UNICEF HAITI - TA Terms of Reference unicef &)

Post Title: Information Management Specialist (WASH & Education cluster coordination)

Grade: P-3

Position ID:

Unit: Emergency/WASH Section

Duty Station: Port-au-Prince, Haiti

1. Context

Haiti is experiencing a complex and protracted humanitarian crisis, characterized by widespread insecurity, forced
displacement, the progressive breakdown of essential services, and deteriorating living conditions. According to the 2026
Humanitarian Response Plan (HRP), over 6 million people are in need of humanitarian assistance, with total funding
requirements estimated at USD 684 million.

Within this context, both the WASH and Education Clusters play a central role in coordinating life-saving humanitarian
assistance. The WASH Cluster aims to reach 1.4 million people with water, sanitation, and hygiene services in 2026 (estimated
requirement: USD 72 million), while the Education Cluster targets approximately 1 million people with education services
(estimated requirement. USD 62 million).

Children, women, internally displaced persons, and host communities are particularly affected, facing heightened risks of
disease outbreaks, including cholera, reduced access to safe water, sanitation, and education, and increased protection
concerns. Internal displacement continues to rise, with 1.45 million people currently displaced, while national and institutional
capacities remain significantly weakened by ongoing political, economic, and security instability.

In this environment, the WASH and Education Clusters provide essential coordination to ensure a coherent, needs-based, and
well-targeted humanitarian response. The scale, geographic spread, and rapidly evolving nature of the crisis require robust
information management systems to support needs analysis, operational planning, response monitoring, and strategic decision-
making at both national and sub-national levels.

In Haiti, the WASH Cluster has not been formally activated and functions as a sector aligned with cluster coordination principles,
under the leadership of DINEPA with UNICEF as co-lead. The Education Cluster, which is formally activated, is led by the
Ministry of Education and co-led by UNICEF

To strengthen these functions, UNICEF is reinforcing the information management capacities of both clusters. The Information
Management Specialist will be responsible for supporting the collection, analysis, and dissemination of key data; monitoring
partners’ activities and coverage; identifying response gaps; and developing high-quality information management products
and tools to enhance coordination, accountability, and the overall effectiveness of the response. In addition, the role will
contribute to strengthening national information management capacity by mentoring and training two nationally recruited
Information Management Officers, one supporting the WASH Cluster and one supporting the Education Cluster.

The Information Management Specialist will work under the overall supervision of the WASH Cluster Coordinator, while also
receiving technical and operational guidance from the Education Cluster Coordinator for education-related IM functions. The
incumbent will collaborate closely with the Chief of Planning, Monitoring, and Evaluation, who provides overall technical quality
assurance and guidance for information management functions within the Haiti Country Office

2. Purpose for the Job

UNICEF is supporting the coordination of the humanitarian WASH response in Haiti. IMO is a core cluster coordination team
member. The purpose of this position is to manage the collection, analysis and sharing of information that is important for the
cluster participants to make informed (evidence based) strategic decisions.

3. PBA (See funding certificate attached)

4. Duration: 3 months

5. Supervisor: WASH Cluster coordinator




Summary of Key Functions/Accountabilities:

The Information Management Specialist will support the effective functioning of the WASH and Education Clusters through the
delivery of high-quality information management services, capacity strengthening of national IM staff while contributing to
inter-cluster coordination and core humanitarian processes.

'The assignment is structured around the following areas of responsibility:

A. Capacity Building for National UNV Information Management Officers (30%)

The incumbent will play a key role in strengthening national Information Management capacity to ensure sustainability beyond
the temporary assignment.

Key responsibilities include:

Coach, mentor, and support two nationally recruited UNV Information Management Officers (one supporting the WASH Cluster
and one supporting the Education Cluster).

Design and deliver structured capacity-building and on-the-job training programmes to enable both UNVs to operate
autonomously after the end of the assignment.

Provide ongoing technical guidance and quality assurance, in close collaboration with the Planning, Monitoring and Evaluation
(PME) section.

Promote knowledge transfer, standardization of tools, and institutional learning

Cluster Information Management Functions: WASH (50%) and Education (20%)

The incumbent will lead and support Information Management functions for both Clusters, ensuring the availability of timely,
accurate, and actionable information to support coordination and decision-making.

The key services and tasks to be provided/undertaken during this temporary appointment is as follow:

Respond to the Cluster participants’ needs for information.

Adapt existing in-country IM approaches for collecting, analysing and reporting Cluster activities and resources, and identifying
information gaps.

Establish and maintain information databases that consolidate, analyse and report/disseminate information critical to decision
making.

¢ Maintain monthly reporting from Cluster participants, including 5Ws (‘Who does What, Where, When and for Whom?’
databases).

e Support the estimation of spatial and temporal gaps, overlaps and coverage of Cluster activities and projects.

o Work with Cluster participants to identify information gaps at national and sub-national levels and propose ways
to bridge those gaps

o  Work with the OCHA IM Specialists to develop appropriate supportive strategies.

e Use GIS mapping for map production and geographic data management

e Adopt and promote the use of global standards for IM for inter-operability.

e Manage flows of information and dissemination in an appropriate way, including website management.
e Manage an inventory of relevant documents on the humanitarian situation and cluster response.

e Support the development and analysis of needs assessment and monitoring programmes

e Provide IM leadership in assessments and monitoring, including joint assessments and training.

e Lead on the preparation of SitRep inputs with emphasis on Cluster plans, targets and achievements.

e Develop and strengthen IM capacity through the training

e Contribute to the core Cluster functions
Core cluster functions:
Supporting service delivery




e Provide a platform to ensure that service delivery is driven by the agreed strategic priorities
e Develop mechanisms to eliminate duplication of service delivery
Informing strategic decision-making of the HC/HCT for the humanitarian response
¢ Needs assessment and gap analysis (across other sectors and within the sector)
¢ Analysis to identify and address (emerging) gaps, obstacles, duplication, and cross-cutting issues.
e Prioritization, grounded in response analysis
Planning and strategy development
¢ Develop sectoral plans, objectives and indicators directly support realization of the HC/HCT strategic priorities
e Application and adherence to existing standards and guidelines
¢ Clarify funding requirements, prioritization, and cluster contributions to HC’s overall humanitarian funding
considerations (Flash Appeal, HRP, CBPF, CERF)
Advocacy
¢ Identify advocacy concerns to contribute to HC and HCT messaging and action
¢ Undertaking advocacy activities on behalf of cluster participants and the affected population

¢ Monitoring and reporting the implementation of the cluster strategy and results; recommending corrective action
where necessary

Contingency planning/preparedness for recurrent disasters whenever feasible and relevant.

IAccountability to affected populations




6. Qualifications

Education:
An advanced university degree (Master's degree) in one of the following fields is required: Information Management or
Information Systems, GIS Information Technologies, Computer Science, Statistics, Social Sciences or another subject area
relevant to Information Management or to the WASH/Education Sector.

Formal training in WASH/Education Cluster/ Sector/ Working Group Information Management is considered an advantage.
Experience:
= A minimum of 5 years of professional experience in information management, data management, geographical
information systems, assessments, situation analysis and/or PM&E with the UN and/or NGO is required.
= Experience of demonstrating very strong information management skills in a professional context is essential for this
post.
= Proven experience in designing and delivering capacity-building programmes for national staff or junior professionals
in IM.
= Experience in a humanitarian context is required, with experience of working in the humanitarian coordination system
and WASH cluster considered an asset.
= Experience in a humanitarian context in Haiti is an asset.
= Extensive work experience outside the humanitarian sector which is relevant to this position may be considered
as a replacement for humanitarian experience

Language Requirement:
Fluency in French and English is required. Knowledge of another UN Official language is an asset.




Core Values
Care

Respect
Integrity

Trust
Accountability
Sustainability

Competencies:

Core Competencies

o Demonstrates Self Awareness and Ethical Awareness (1)
Works Collaboratively with others (l)

Builds and Maintains Partnerships (1)

Innovates and Embraces Change (l)

Thinks and Acts Strategically (1)

Drive to achieve impactful results (1)

Manages ambiguity and complexity (1)

Skills

» Strong analytical thinking and understanding of different types of indicators (baseline and output especially), basic
understanding of the project cycle management (especially assessment, monitoring and evaluation steps)

* Good understanding of WASH interventions in humanitarian contexts, basic understanding of the quality
assurance approach to measure the quality of WSH response

* Good understanding of public health emergencies and role of each actor

* Good understanding of humanitarian approach, humanitarian reform, transformative agenda and roles of each
humanitarian actor (Government, UNOCHA, Clusters, organizations)

» Basic understanding of Clusters in emergencies to be able to engage with cluster participants; understand their
cluster-specific IM needs and respond to those needs in a timely manner

* Proactively build trust, establish, and maintain effective working relations, and share ideas through IM networks and
promote synergies with other clusters with a respect for diversity

* Diplomatic skills and able to establish excellent working relations with partners in order to collect information.
Understanding of the data and information virtuous cycle

+ Facilitation and capacity-building skills

* Ability to perform several tasks in a timely manner with a focus on quality

+ Communicate key messages effectively to different audiences: tailoring languages, tone, style, and format to match
audiences; actively listens to perspectives of stakeholders and team members; interpreting messages and respond
appropriately; speaking and writing clearly and efficient, and makes presentations in public with confidence

» Strong interpersonal, team work, and self-management skills, as well as mature judgment

* Ability to perform well under pressure

» Understands key technical issues for the sector sufficiently well enough to be able to: engage with sector participants;
understand their cluster-specific IM needs.

+ Excellent knowledge of mWater, MS Excel or MS Access (e.g. pivot tables and functions); proven technical expertise
for managing data capture and storage, for analysing diverse datasets, and presenting information in understandable
tables, charts, graphs and reports; knowledge of establishing and managing basic websites (e.g. UNOCHA'’s
Humanitarian Response platform); proven skills in using map-making packages, data visualision (e.g. Power Bl, web

design and software development are an asset.
* The ability to lead assessment processes is an advantage




