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TERMS OF REFERENCE FOR TEMPORARY APPOINTMENT 

 
Title: Health Specialist Polio (Social and behavioral Change) 
Level: P-4              
Appointment Type: Temporary appointment                        
Duration: 364 days              
Duty Station: Abuja, Nigeria   
Reporting to: Senior Health Manager/Polio Team Lead           
 
BACKGROUND: 
The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in 
everything the organization does — in programmes, in advocacy and in operations. The equity 
strategy, emphasizing the most disadvantaged and excluded children and families, translates this 
commitment to children’s rights into action. For UNICEF, equity means that all children have an 
opportunity to survive, develop and reach their full potential, without discrimination, bias or 
favoritism. To the degree that any child has an unequal chance in life — in its social, political, 
economic, civic and cultural dimensions — her or his rights are violated. There is growing evidence 
that investing in the health, education and protection of a society’s most disadvantaged citizens 
— addressing inequity — not only will give all children the opportunity to fulfill their potential but 
also will lead to sustained growth and stability of countries. This is why the focus on equity is so 
vital. It accelerates progress towards realizing the human rights of all children, which is the 
universal mandate of UNICEF, as outlined by the Convention on the Rights of the Child, while also 
supporting the equitable development of nations. 
 
PURPOSE OF THE ASSIGNMENT:  
The Health Specialist is responsible for designing, managing, implementing, monitoring and 
evaluating social and behavioural change and social-mobilization interventions supporting 
Nigeria’s polio eradication plan. 
The role focuses on: 
• Interrupting poliovirus transmission through evidence-based SBC interventions. 
• Generating demand for polio vaccination and routine immunization. 
• Addressing vaccine hesitancy, refusals, missed children and other behavioural barriers. 
• Supporting campaigns and sustained engagement between vaccination rounds. 
• Providing technical assistance during polio outbreak responses. 
• Contributing to other health interventions when required. (Impactpool) 
 
MAJOR RESPONSIBILITIES: 
1. SBC strategy design and development 

• Develop SBC workplans and budgets for the polio consequential-geographies approach. 
• Promote integration and synergies with primary healthcare, routine immunization and 

other UNICEF programme areas. 
• Lead the design of comprehensive SBC interventions for interrupting cVDPV transmission 

during campaigns and between vaccination rounds. 
• Analyse qualitative and quantitative data, behavioural evidence and programme 

information. 
• Use evidence to guide SBC planning for outbreak response, maintenance activities and 

routine immunization strengthening. (Impactpool) 

2. Implementation of SBC interventions 
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• Ensure timely implementation of national and subnational SBC activities. 
• Facilitate timely disbursement and utilization of programme funds. 
• Collaborate with GPEI and non-GPEI partners to design outbreak-response 

communication and community-engagement strategies. 
• Support the development, testing and use of communication materials. 
• Ensure appropriate engagement of key audiences, including communities affected by 

humanitarian emergencies. 
• Review the technical quality, relevance and consistency of SBC strategies and materials. 
• Recommend appropriate communication channels, including radio, television, print, 

digital and social media, web platforms and community networks. 
• Oversee multimedia interventions and ensure that they reflect current evidence and 

approved plans. 
• Conduct advocacy with government, partners, community leaders, media and other 

stakeholders. 
• Support assessments of polio outbreak-response and immunization activities and 

implementation of recommendations. 
• Lead or support proposal development and resource mobilization for UNICEF’s polio and 

SBC response.  

3. Technical and operational support 
• Work with UNICEF field offices, and GPEI partners to develop strategies, policies and 

operational approaches. 
• Provide technical assistance for SBC, social mobilization and resource-mobilization 

initiatives. 
• Participate in or lead programme budget planning and management. 
• Prepare financial plans for polio SBC activities. 
• Monitor expenditure and utilization of programme resources. 
• Ensure compliance with UNICEF rules, regulations, ethical standards and transparency 

requirements.  

4. Advocacy, networking and partnerships 
• Identify, establish and maintain strategic partnerships. 
• Strengthen collaboration with government, GPEI partners, civil society, media, community 

structures and other stakeholders. 
• Harmonize messages and communication platforms across partners. 
• Strengthen SBC outreach in both development and humanitarian contexts. 
• Participate in inter-agency forums, including relevant UN, GPEI, Gavi and immunization 

coordination mechanisms. 
• Contribute to advocacy, planning and resource mobilization for immunization and 

emergency responses. (Impactpool) 

5. Decision-making responsibilities 
• The post holder is expected to provide authoritative recommendations and make 

decisions concerning: 
• Appropriate SBC methodologies and technical approaches. 
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• Behavioural and communication evidence required for programme decisions. 
• Quality and appropriateness of communication products. 
• Priority audiences and methods for reaching them. 
• Selection of media and community-engagement channels. 
• Allocation of financial and technical resources. 
• Implementation timelines. 
• Integration of SBC into Nigeria’s national polio response plan. 

 
QUALIFICATIONS AND EXPERIENCE 
Education 
An advanced university degree in one of the following or a related field is required: 
• Social and behavioural change communication 
• Public health 
• Health promotion or health education 
• Community health 
• Sociology 
• Anthropology 
• Psychology 
• Biomedical sciences 
• Social or behavioural sciences 
The academic background should preferably include participatory communication, 
communication planning, social mobilization or participatory research. 
 
Experience  

• At least eight years of progressively responsible professional experience is required. 
• Experience in public health or community health is an asset. 
• Experience designing and managing SBC or social communication programmes is 

required. 
• Relevant experience in immunization and/or polio programming is required. 
• Strong public-health knowledge and management experience are highly desirable. 

Technical expertise. 
Knowledge and practical understanding of the following is required: 

• Communication theory 
• Behavioural analysis 
• Motivational psychology 
• Adult-learning principles 
• Community organization and participation 
• Indigenous and community media 
• Digital communication 
• Strategic communication planning 
• Formative and participatory research 
• Monitoring and evaluation of communication interventions 
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Language Requirements:  
Fluency in English is required. Knowledge of another official UN language (Arabic, Chinese, 
French, Russian or Spanish) or a local language is an asset. 
 
Core Values: 
Care, Respect, Integrity, Trust, Accountability, Sustainability 
 
Core Competencies:  

▪ Demonstrates Self Awareness and Ethical Awareness (1) 
▪ Works Collaboratively with others (1) 
▪ Builds and Maintains Partnerships (1) 
▪ Innovates and Embraces Change (1) 
▪ Thinks and Acts Strategically (1) 
▪  Drive to achieve impactful results (1) 
▪  Manages ambiguity and complexity (1) 

 

Requested by  

Asnakew Tsega 

Polio Team Lead 

 

Reviewed by  

Vivian Amanquah 

People & Culture Specialist 

 

Endorsed by  

Maharajan Muthu 

Chief of Health 

 

Authorized by  

Wayne Bacale 

OiC Deputy Representative, Programme 

 

Approved by  

Wafaa Saeed 

Country Representative 
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