
  

 

TERMS OF REFERENCE 
        

     Training and Outreach Consultant 

 
CONTRACT MODALITY Individual Consultancy  

 

DURATION OF CONTRACT 11.5 Months 
 

 
Purpose of Assignment 
 
To bring unique external expertise from a varied multilateral background to produce particular outputs and defined 
deliverables, including support on complex and strategic engagements, coordinating and supporting the Ethics and 
Culture Champions Programme (ECCs)* (around 500), and delivering training on specialized topics of Ethics 

Scope of Work 

 
1. Provide unique external expertise and specialized knowledge to the Office’s strategy, policies and directions 

on training, outreach and facilitate coordinating the ECCs. 
2. Provide strategic input and overall quality control on Annual Report and other key documents,  
3. Facilitate conversations on “Ethical Leadership,” participate in and support relevant working group/s and 

assist in the design of staff support and helpdesk mechanisms.  
4. Facilitate overall preparation and delivery of Ethics Month.  
5. Support up to 4 strategic, complex engagements for the year with Offices or Divisions on ethics and culture. 
6. As requested by the Ethics Office, co-deliver or assist in specific training or outreach (virtually and in-person 

as needed) for offices, locations, teams, divisions, employee groups etc. needing specialized content or with 
particular training needs, or for specific campaigns (e.g. during Ethics Month) or events,  

7. Develop communication materials, assets, tools, and guidance, including guidance notes, FAQs, and other 
communication assets, and reports in relation to training and outreach. 

8. Review and update the Prevention of Sexual Harassment (PSH) training Module including expanding it to 
cover topics of Harassment and Abuse of Authority. 

9. Provide support and technical inputs towards the review of the UNICEF Strategy on PSEA and SH. 

      *Ethics and Culture Champions (ECCs) are volunteers, now numbering more than 490 across 130 UNICEF offices 
        worldwide based on nomination by the head of each headquarters division or regional/country office. The ECCs 
        help to raise understanding and awareness of ethics and integrity issues in relation to staff conduct by holding 
        regular meetings for all personnel in their respective regional or country office and facilitating conversations 
        around ethics-related topics, using case studies and presentations.   

 

 

 
 
 

DUTY STATION  New York HQ. Remote  



  

 

Work Assignments Overview  Deliverables/Outputs  Delivery deadline to complete the 
deliverable  

Ethics Office Annual Report  Provide strategic input 
and    overall review of 
Annual Report including 
drafts, review and 
finalization 

31 March 2027 

 

Preventing and Addressing 
Sexual harassment at UNICEF 
(PASH) 

 Deliver 4 facilitated 
conversations / training 
sessions to specific 
audiences as requested 
or required  

 Contribute to reporting, 
participation in meetings, 
briefings and 
communication materials 
on PASH including 
drafting, briefs, reports 
and initiatives 

 Review of the PSH 
module for potential 
upgrade and expansion 
to cover other topics 
including Harassment 
and Abuse of Authority 
including drafting 
assessment report 

 

15 May 2027 

 

Support up to 4 strategic, 
complex engagements for the 
year with Offices or Divisions on 
ethics and culture 

 Develop and deliver 4 
tailored ethics sessions to 
divisions or offices, 
including newly 
established teams or 
Offices 

 

 

31 October 2026 

Ethics Month  Prepare and submit the 
concept note, detailed 
agenda and schedule, 
partnership arrangement 
with internal 
counterparts and other 
UN Agencies. 

 

30 November 2026 



  

 

 
 Support ECCs and Offices 

in the execution of Ethics 
Month and submit report 
of ECC activities. 

 
 Coordinate and lead at 

least two global Ethics 
Month events.  
 

Training  Prepare and deliver 2 
specialized Ethics training 
courses per quarter or 
outreach sessions 
including group training 
with materials including 
presentations, case 
studies and tools  
 

15 May 2027 

Building the Capacity of ECCs 
and Network 

 Coordinate and assess 
the needs of ECCs and 
conduct 3 deep dive 
trainings for ECC sessions 
including materials 
including presentations, 
case studies and tools 

 Provide at least 47 
individual/country team 
training, coaching and 
support sessions to ECCs 
(c.4 per month) and 
continue to build and 
support targeted work 
with specific groups of 
ECCs, including: 

- New ECCs (appointed in 
2026/2027) 

- ECCs in offices/divisions 
that are merging 

- ECCs in “priority” 
contexts, e.g. largest 
offices in terms of 
number of personnel, 
and/or in emergency 
locations 

Most active ECCs (“champions 
among champions”)  

 

15 May 2027 

 
 



  

 

Payment Schedule: 
 
Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold 
payment in case the deliverables submitted are not up to the required standard or in case of delays in submitting 
the deliverables on the part of the consultant.  
 
Important Notes 

 Individuals engaged under a consultancy or individual contract will not be considered “staff members” 
under the Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will 
not be entitled to benefits provided therein (such as leave entitlements and medical insurance coverage). 
Their conditions of service will be governed by their contract and the General Conditions of Contracts for 
the Services of Consultants and Individual Contractors. Consultants and individual contractors are 
responsible for determining their tax liabilities and for the payment of any taxes and/or duties, in 
accordance with local or other applicable laws.  

 The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable) 
required to perform the duties of the contract are valid for the entire period of the contract. Selected 
candidates are subject to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a 
World Health Organization (WHO)-endorsed vaccine, which must be met prior to taking up the assignment. 
It does not apply to consultants who will work remotely and are not expected to work on or visit UNICEF 
premises, programme delivery locations or directly interact with communities UNICEF works with, nor to 
travel to perform functions for UNICEF for the duration of their consultancy contracts.  

 UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example, 
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose 
your disability during your application in case you need reasonable accommodation during the selection 
process and afterwards in your assignment.  

 
 
 
 
 
 
 
       QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES 
(CORE/TECHNICAL/FUNCTIONAL) / LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT   

Minimum requirements: 

 Education: Master’s degree in public health, social work, political science, human rights and international 
law or other related degree, or equivalent programming experience 

 
 Work Experience:  

              At least 8 years of professional and relevant experience in raising awareness in ethics and integrity, or 
              education and training, preferably in developing learning materials and conducting virtual and in-person 
              training is required. 

 
 Skills  

              Good command of digital technology and IT skills needed to develop learning materials and deliver virtual 
              training is required. 
              Understanding and experience working with the UN, UNICEF, international organizations, or with an     
              international audience in different time zones, in the area of raising awareness and capacity building on  



  

 

              ethics and integrity or related field, is preferred. 
              Substantive understanding and work experience in ethics, integrity, compliance, or related topics is     
              preferred.  
 

 Language Requirements:  
Fluency in written and oral English is required. Second UN language would be considered an asset. 
 

 Desirables 
 

               Excellent written and verbal communication skills in English, with strong interpersonal and presentation   
              skills are required.  Fluency in other UNICEF languages (French, Arabic, Spanish) is an asset. 
              Knowledge and familiarity with developing multi-media materials is an asset. 
 
 


