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l. Post Information

Job Title: Business Analyst (UNITE) - TA Job Level: P3
Supervisor Title/ Level: Chief of OPSU
Organizational Unit: Organizational Performance
Corporate systems Unit, Programme Effectiveness
Team, OSE, HQ

Post Location: Florance, Italy

Il. Strategic Office Context and purpose for the job

Strategic office context:

The new Global Office of strategy and evidence aims to strengthen UNICEF’s global credibility and ability
to be a global voice, influencer, and evidence leader for child rights. In today’s complex and rapidly
changing operating environment and decreasing resources, high quality evidence and foresight will
underpin UNICEF’s credibility and ability to deliver results and be a global voice, influencer, and leader for
child rights.

To ensure the successful delivery of the UNITE system, a temporary assignment is required to support
the development and implementation of the UNITE project. This role serves as a bridge between
business stakeholders, DID and the vendor, ensuring that business requirements are clearly understood
and addressed.

The Business Analyst to lead the requirements gathering, design and support the development of the
UNITE solution. The day-to-day activities will include coordinating with the OPS and MRM units and the
technical teams on the full software development lifecycle. The Business Analyst with support from OPS
systems team will also have to grasp the complex interactions of the UNITE solution with other UNICEF
systems.

lll. Key functions, accountabilities and related duties/tasks:

1. Business Analysis Stakeholder Engagement
- Lead business PMR requirements elicitation and clarification with business owners and key
stakeholders.
- Act as a focal point between business owners, technical teams, DID and Vendor throughout
the software development lifecycle.




- Support the management and execution of sprints in collaboration with the technical team
2. Artificial Intelligence
- Experience applying Al to software development to enhance requirements analysis, design,
coding, testing, and deployment processes.
- Experience leveraging Al to strengthen programme planning, implementation, monitoring,
and reporting through data-driven insights, automation, and enhanced decision-making.
3. Deployment, Training & Continuous Improvement
- Organize system piloting and ensure timely bug-fixing and system enhancements based on
pilot feedback
- Support the development of end-user training materials and user support documentation

IV. Impact of Results

The BA will translate user and business needs into actionable technical specifications, manage evolving
requirements and support process design while collaborating closely with the Systems Manager, Project
Manager and business units to ensure the delivered system meets business objectives and user
expectations. By providing clarity and structure throughout the development process, the BA will help
reduce rework, accelerate decision-making and ensure that UNITE delivers its intended value.

V. Competencies and level of proficiency required

Core Values attributes Core competencies skills

e  Builds and maintains partnerships (Level 1)

e (Care
e Respect e Demonstrates self-awareness and ethical awareness (Level 1)
o Integrity e Drives to achieve results for impact (Level 1)
e Innovates and embraces change (Level 1)
e Trust e  Manages ambiguity and complexity (Level 1)
e Accountability e Thinks and acts Strategically (Level 1)
 Sustainability e Works collaboratively with others (Level 1)

VI. Recruitment Qualifications

e Anadvanced university degree (Master's or higher) in Computer Science,

Education: Systems Engineering, public administration or similar fields.

e  Country-level experience with Programme planning, monitoring, and

Required Experience: reporting, including use of corporate PMR systems such as RAM, CRAVE, etc.

e A minimum 5 years of responsible professional experience in business analysis
or digital product/project management

e  Experience to elicit, analyze, document and validate business and technical
requirements; translate business needs into functional and technical
specifications.

e Experience in applying Al in both digital product development and programme
planning, monitoring and reporting.

e Solid understanding of enterprise systems, system architectures, integrations,
data flow and interfaces.




Practical experience across SDLC phases, including design review, testing
coordination, UAT support, defect tracking and post-deployment support.
Experienced in working on an agile project including executing sprints using a
kanban Board or similar tool

Knowledge of UNICEF country programme cycle processes is essential.
Strong interpersonal and communication skills to engage business users,
technical teams and management.

Ability to present complex technical information clearly through reports and
documentation.

Ability to work under tight deadlines to meet user and project expectations
Proficiency in quality assurance and software testing approaches is desirable.

Language
Requirements:

Full proficiency in English, including excellent writing and communication skills
Working knowledge of another official UN Language (Arabic, Chinese, French,
Russian or Spanish) or a local language is considered as an asset.




