
Job Description Type: Specific Job Description

Category: IP (International Professionals)

Reason for Classification: Establishment of a new post

Level: P-5

Title: Chief

Title Information in Parenthesis: Investigations Service (HQ Operations Section)

CCOG Code: 1A21

UNICEF Code: AUD

Classified by: John Lackey

Region: HQ

Country: United States of America

Duty Station: NYHQ

Office: OIAI

Section: Investigations

Unit: OIAI – Investigations Service (HQ Operations Section)

Case Number: OIA19005

Post Number: 111343

Classified Date: 9/12/2019

Organizational
Context:

The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in everything the organization does — in programs, in
advocacy and in operations. The equity strategy, emphasizing the most disadvantaged and excluded children and families, translates this
commitment to children’s rights into action. For UNICEF, equity means that all children have an opportunity to survive, develop and reach their full
potential, without discrimination, bias or favoritism. To the degree that any child has an unequal chance in life — in its social, political, economic,
civic and cultural dimensions — her or his rights are violated. There is growing evidence that investing in the health, education and protection of a
society’s most disadvantaged citizens — addressing inequity — not only will give all children the opportunity to fulfill their potential but also will
lead to sustained growth and stability of countries. This is why the focus on equity is so vital. It accelerates progress towards realizing the human
rights of all children, which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the Child, while also supporting the
equitable development of nations.

Purpose of the Job: The Office of Internal Audit and Investigations (OIAI) is an independent office reporting to UNICEF’s Executive Director and the Executive Board.
The Investigations Service investigates reports of possible violations of rules or regulations, mismanagement, misconduct, waste of resources or
abuse of authority. The position is located in New York. Within delegated authority, the incumbent will serve as the Chief of Section (Investigations)
of OIAI’s Investigations Service. The incumbent will be responsible for all day-to-day operations of the Investigations Service office in that
particular duty station.

NOTE: This post is based in Budapest with travel to UNICEF locations, often in difficult duty stations.

Key functions,
accountabilities
and related
duties/tasks:

• Leads, supervises and manages the Field Operations Section of OIAI’s Investigations Service comprised of investigators and other professionals
and supervises the work of all team members, including developing, monitoring and evaluating all work assignments;
 • Plan, organize, conduct, supervise and manage investigations of the most serious and complex cases in the fields of corruption and fraud, as
well as of alleged misconduct, malfeasance, mismanagement, waste of resources, or alleged violations of United Nations Regulations and Rules
and pertinent administrative issuances, including cases of Sexual Exploitation and Abuse (SEA) and Sexual Harassment. This includes adducing
evidence, obtaining and reviewing pertinent documentation, conducting interviews and taking statements, analysing facts and determining
findings and ensuring that all investigations are conducted professionally and efficiently;
• Ensure that investigations are carried out in a timely fashion, pursuant to internationally accepted best practices and coordinated within the work
of OIAI’s Investigations Service and with other organizations of the United Nations system, as appropriate, and develop, implement, monitor and
evaluate assigned investigations;
• Ensure the preparation of investigation reports of the highest quality, together with findings and recommendations for related disciplinary and
jurisdictional actions, as well as evidence, materials and analysis to support such actions;
• Assign tasks to investigation team members to assist in carrying out the assignments;
• Create and maintain an up to date and complete case activity list of the active and open investigations for priority setting and overall case
management by the Head of Investigations;
• Respond to requests for information, assistance and advice from offices and departments outside the Service;
• Has responsibility for the management and handling of evidentiary material, including locating and liaising with investigative authorities of other
international organizations, national authorities and forensic institutions;
• Liaise and coordinate between the Service and the relevant UNICEF and United Nations legal offices — the Policy, Administrative Law Section
and the Office of Legal Advisor, as necessary and under the direction of the Head of Investigations Section;
• Carry out responsibilities for ensuring the legal sufficiency of the planning and reporting documents of the Service, including matters concerning
peer reviews;
• Liaise with other Offices’ and Departments’ staff and management, both at Headquarters in New York and at field locations worldwide, in
discussing the work of the Office;
• Supports efforts to develop data analytical tools and other mechanisms to both improve investigative and audit activities as well as develop
strategies and mechanisms to identify and mitigate risk across UNICEF’s operations
• Provide advice and expertise on investigatory matters;
• Oversee administrative tasks as appropriate in the duty station;
• Perform other tasks that may be assigned by the Head of Investigations or Director OIAI

Impact of Results: The Chief of Section in OIAI’s Investigations Service is accountable for applying a broad range of specialized administrative rules and procedures
in the performance of the role supporting the senior staff member and his/her Service. Success provides through, accurate and well performed
contributions allowing for the determination of accountability, thereby supporting subsequent decisions by the management and possible use
within the context of the investigations conducted and the overall service.

Competencies and
level of proficiency
required:

Core Values

Care
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Respect
Integrity
Trust
Accountability

Core competencies

Communication (3)
Drive for Results (3)
Working with people (3)

Functional Competencies:

Leading & Supervising (3)
Analyzing (3)
Applying Technical Expertise (3)
Formulating Strategies and Concepts (3)

Skills:

Knowledge and understanding of theories, concepts, and approaches relevant to administrative and criminal investigations;

Good research, analytical, and problem-solving skills;

Ability to identify and participate in the resolution of issues/problems;

Ability to apply good judgment in the context of given assignments; ability to plan own work and manage conflicting priorities;

Good management skills;

Strong English drafting skills, especially with respect to the preparation of complex reports of investigation;

Comprehensive knowledge of United Nations policies, procedures, and operations, including good knowledge of the conditions prevailing in areas
where UNICEF conducts activities;

An understanding of public sector procedures and practices and knowledge and appreciation of public sector fraud and corruption issues;

Proven ability to gather evidence and interview suspects and witnesses;

Proficiency in software applications used in administrative investigations;

Shows pride in work and in achievements;

Demonstrates professional competence and mastery in the area of investigations;

Is conscientious and efficient in meeting commitments, observing deadlines, and achieving results;

Is motivated by professional rather than personal concerns;
Shows persistence when faced with difficult problems or challenges; remains calm in stressful situations.

Serves as a role model that other people want to follow;

Empowers others to translate vision into results;

Proactive in developing strategies to accomplish objectives;

Establishes and maintains relationships with a broad range of people to understand needs and gain support;

Anticipates and resolves conflicts by pursuing mutually agreeable solutions;

Drives for change and improvements;

Does not accept the status quo;

Shows the courage to take unpopular stands;

Takes decisions with an eye to the impact on others and on the Organization;

Proposes a course of action or makes a recommendation based on all available information;
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Checks assumptions against facts;

Determines that the actions proposed will satisfy the expressed and underlying needs for the decision;

Makes tough decisions when necessary.

Recruitment
Qualifications:

Education:

An advanced university degree (Master’s degree or equivalent) in law, criminal investigation, or related field is required

A first-level degree (Bachelor’s or equivalent) in the specified fields with two additional years of relevant work experience may be accepted in lieu
of the advanced university degree.

Experience:

A minimum of ten years of relevant experience in legal activities and/or investigation related functions.

Experience with an international or multilateral public institution in desirable.

Experience with international investigation activities is an asset.

Excellent communication and interpersonal skills

Solid organizational skills.

Language Requirements:

Fluency in English is required. Working knowledge of French, Spanish, Arabic or another UN language is considered as an asset.

Attachments: New Org Chart OIAI.docx
P5 - Chief of Section (NY)OIA19005.docx
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