UNITED NATIONS CHILDREN’S FUND

TERMS OF REFERENCE

l. Post Information

Job Title: Supply Chain Specialist (Data), P-3 Job Leve_l: P-3 (Temporary Appointment)
Supervisor Title/ Level: Senior Supply Chain Job Profile No.: 136535
Advisor (P5) #86097 Job Classification Level:

Organizational Unit: Supply Financing Centre
Location: Copenhagen, Denmark

Il. Strategic office context and purpose for the job

The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in everything the
organization does — in programs, in advocacy and in operations. The equity strategy, emphasizing the most
disadvantaged and excluded children and families, translates this commitment to children’s rights into action.
For UNICEF, equity means that all children have an opportunity to survive, develop and reach their full
potential, without discrimination, bias or favouritism. To the degree that any child has an unequal chance in
life — in its social, political, economic, civic, and cultural dimensions — her or his rights are violated. There is
growing evidence that investing in the health, education, and protection of a society’s most disadvantaged
citizens — addressing inequity — not only will give all children the opportunity to fulfil their potential but also
will lead to sustained growth and stability of countries. This is why the focus on equity is so vital. It accelerates
progress towards realizing the human rights of all children, which is the universal mandate of UNICEF, as
outlined by the Convention on the Rights of the Child, while also supporting the equitable development of
nations.

Strategic office context:

Strengthening the capacity of UNICEF, governments, and other partners in designing, implementing, and
monitoring resilient and sustainable supply chains is essential in achieving equitable access to lifesaving
supplies for children, their families, and communities. As part of the humanitarian-development-peace nexus,
UNICEF remains a reliable partner in supporting governments and partners to improve their supply chains
even in complex fragile, and humanitarian contexts.

The COVID-19 pandemic highlighted the vulnerability of global, regional, and national supply chains to shocks
and disruptions, and emphasized the need to invest in stronger and more resilient supply chain systems that
are agile enough to meet increasing demand for essential products, vaccines and services. These shocks
were evident across many supply chains, with global immunization programmes seeing a drop in coverage
rates followed by a protracted stagnation as immunization services could not be effectively delivered. There
is consensus on the importance and need to ensure countries have uninterrupted access to vaccines and
medical supplies for which robust supply chains and related processes are imperative. The ability to forecast
demand at both country and global level is fundamental in ensuring that vaccines and medical supplies are
timely available where they are needed.

In order to build stronger demand forecasting capabilities at country level, it is critical that countries have the
capacity to effectively manage and use data to support decision making and to formulate and establish the
right supply chain processes that enable better demand forecasting. It is intended that this country level
capacity is built by increasing the availability/quality of data systems and infrastructure to guide decision-
making and accelerating the broader coordinated use of data systems across all levels.




This position will contribute to the wider objective of strengthening data management and data use at country
level as well as building capacity of national governments/immunization programmes to forecast demand and
optimize supply chain processes as outlined above. Fundamentally, this position should accelerate,

1. Anincrease in the quality of supply chain data being reported to national and global stakeholders

2. Streamlining of the information flow across immunization stakeholders and

3. Support the establishment of processes to predict and communicate demand and facilitate pipeline
adjustments at global and national levels.

lll. Key functions, accountabilities and related duties/tasks:

Under the supervision and guidance of the Senior Supply Chain Advisor, Supply Financing Centre, the
incumbent will work in close collaboration with the relevant UNICEF Supply Division Centres, Programme
Division, and other stakeholders to ensure the attainment of the data management and forecasting goals
outlined above. The incumbent will perform the following functions and duties;

e Development and deployment methodologies to support countries manage supply and demand levels
and identify stock-risky situations (stockouts, excess) timeously to deploy preventive actions, inform
decisions (e.g., shipment schedules) and global-level operations such as UNICEF's forecasting and
supply planning processes.

e Development and deployment of guidance/methodologies to link health, programmatic and supply
indicators together to identify correlations between health and supply chain performance indicators with
a view to enabling countries to better inform forecasting and planning processes.

e Produce and disseminate supply chain gaps analysis and recommendations to bridge the identified
bottlenecks e.g. JRF, WUENIC, etc. to identify trends and make correlations of supply chain/financial
factors affecting coverage; this will support the capacity of countries to make targeted investments,
leverage global resources and influence country-level planning processes (i.e., JAs, FPPs).

e Leading evidence generation efforts (e.g. UNICEF Maturity Model, System Design tools/SCANIT)
across programmes and supply chains, in coordination with relevant internal and external stakeholders.
This effort serves to inform the way forward for UNICEF and other partners to identify supply chain
strengthening investment needs, deploy UNICEF’s technical expertise and coordinate cross-partner
support.

¢ Leading UNICEF’s supply chain transformation and capacity-building efforts by strengthening national
supply chain systems, developing workforce capabilities, and enhancing governance/support the
NLWGs functionality and maturity, resilience, and data-driven decision-making across counties,

e Support the design, development, and dissemination of immunization supply chain systems design
practices and efforts.

e Representing UNICEF in the Gavi Immunization Supply Chain Committee (iSC2)/Gates Foundation
meetings and other similar forums to report progress and advance the organization interests,
influence/shape the global/regional agenda and align priorities and resources with other development
partners to attain collective impact.

e Undertake lessons-learned reviews on successful and unsuccessful deployment practices and

experience at the global level, and ensure they are shared as appropriate to improve system
strengthening M&E function

e Ensure collaboration and coordination of inputs across relevant SD centres and PG

e Performing other ad-hoc supply chain strengthening related activities as required or any other duties as
requested by the supervisor.




IV. Impact of Results

This position will accelerate the strengthening of government capacity in managing supply chain data and
establishing decision support systems and mechanisms for vaccine demand forecasts. It will also facilitate
the improvement of the data quality being reported and shared across stakeholders. The role will also
generate evidence for developing and maintaining UNICEF’s flagship assessments to shape and influence
internal planning processes, leveraging the results to generate evidence which informs the deployment of
required technical assistance and shape resource mobilisation.

V. Competencies and level of proficiency required

Core Values attributes

Care

Respect
Integrity

Trust
Accountability
Sustainability

Core competencies skills

Builds and maintains partnerships
Demonstrates self-awareness and
ethical awareness

Drive to achieve results for impact
Innovates and embraces change
Thinks and acts strategically
Manages ambiguity and complexity
Works collaboratively with others

N —

Noo ko

VI. Recruitment Qualifications

Education:

A completed Advanced University Degree (Master’'s Degree)
in one of the multiple areas of Public Health, Data Science,
Business Administration, Logistics, Supply Chain
Management, Operations Research, Economics, Industrial
Engineering or other related fields is required.

Experience:

Minimum 5 years’ experience in logistics and supply chain
management, preferably with strong experience in inventory
management/sales & operations planning/demand planning
in public or private sector supply chains, with at least four
years being in developing countries is required. Private sector
experience in FMCG/consulting optimizing supply
chains/inventory is considered an asset.

Proven conceptual understanding of logistics and supply
chain management including demand planning and inventory
optimization required

Proven experience working in public health supply chains in
LMICs specifically in immunization is a distinct advantage

A good understanding of data management/data
science/evidence generation etc.

Strong practical experience developing
applying/disseminating/ globally developed tools and
methods to support LMICs improve and transform their




supply chains particularly around data management and
demand planning

e Proven experience working with developing country
governments is required.

e Experience in humanitarian assistance and development
programs, and a mix of field and regional or headquarters
postings are advantageous

e Experience working with UN agencies or any other
international organization is an advantage

Language Requirements: Fluency in English is required

Working knowledge of another UN language is advantageous.




