
  

 

TERMS OF REFERENCE 
        

SOCIAL PROTECTION AND GENDER, CARE AND SUPPORT CONSULTANT 
 

  

 

           CONTRACT MODALITY Individual Consultancy  

   DURATION OF CONTRACT        16 months 
 

Purpose of Assignment 
  
The purpose of this consultancy is to deliver analytical, policy, knowledge and technical products on gender-responsive 
social protection and care and support systems, in support of the Inclusive Social Protection thematic area of the 
Economic and Social Policy Global Practice (ESP GP) and in collaboration with UNICEF Innocenti – Global Office of Research 
and Foresight. 
 
The ESP GP requires dedicated capacity to support the production of technical products, synthesize and translate 
evidence into actionable guidance, facilitate multi-stakeholder processes, and deliver outputs in support of UNICEF's 
engagement on gender-responsive social protection and care and support systems. These workstreams demand 
demonstrated thematic expertise, the ability to work independently across a range of deliverables, and the capacity to 
engage substantively with governments, UN agencies, civil society partners, and research institutions. 
 
This consultancy will contribute to: 
• developing evidence-based capacity building, policy dialogue, and programme delivery on gender-responsive social 
protection across priority countries and regions; 
• synthesizing cross-country programmatic evidence on social accountability and engaging civil society in social protection 
and adolescent girl programming, and translating findings into policy-relevant guidance for country offices and global 
audiences; 
• developing technical and advocacy products on care and support systems, including country-level guidance and policy 
briefs, in support of UNICEF's engagement with the global Year of Care 2028 agenda; 
• contributing substantive technical input to thematic interagency and global platforms, including the UNICEF Global 
Technical Team on Family-Friendly Policies and Care; and  
• supporting knowledge dissemination and communications for the Transfer Project, ensuring that evidence on cash 
transfers and gender-responsive programme design is effectively communicated to policy and practitioner audiences. 
 
Rationale: This consultancy requires a profile combining expertise in gender-responsive social protection and care and 
support systems at a thematic level as well as global advocacy, resource development, knowledge dissemination, 
partnerships at a functional level. The volume, geographic reach, and concurrent nature of the deliverables — spanning 
country-level policy engagement across at least ten countries, multi-partner programme work, evidence synthesis, 
capacity building, and knowledge dissemination — exceed what can be absorbed within current staffing. Moreover, 
several workstreams, including the Year of Care 2028 advocacy package, the gender-responsive social protection capacity-
building rollout, and the Transfer Project convening, are tied to specific policy windows and external timelines that require 
dedicated, uninterrupted focus for delivery against donor deliverables. This consultancy therefore fills a clearly defined, 
time-bound gap requiring demonstrated expertise at the intersection of social protection policy, gender-responsive 
programming, and care and support frameworks. 
 
Scope of Work 
 
Under the overall supervision of the Social Policy Specialist – Inclusive Social Protection and Gender, Economic and Social 
Policy Global Practice and in close collaboration with the Economic and Social Policy Manager – Office of Research and 
Evidence, UNICEF Innocenti, the consultant will deliver the following: 
 

DUTY STATION  Bangkok, Thailand / Remote 
 



  

 

1. Gender-Responsive Social Protection — Capacity Building and Policy Dialogue 
1.2 Finalize the GRSP Capacity-Building Training package, plus two post-training evaluation reports — one for the 
regional training in Morocco and one for the national training in Ghana — documenting participant numbers, learning 
outcomes, and recommendations for future rollout. Travel anticipated.  
1.2 Prepare a policy dialogue report from the national dialogue convened in Ghana under UNICEF Power Her Potential, 
documenting participant list, structured discussion findings, and a set of prioritized recommendations for policymakers 
and civil society. Travel anticipated. 
1.3 Track progress and coordination report on global GRSP programme activities, documenting workplan implementation 
status, lessons learned, and gender-responsive approaches applied in the Philippines, Cambodia, Vietnam, Laos, 
Mongolia, Indonesia, and Fiji. 
1.4 Prepare a Theory of Change and user case for leveraging social protection for the gender-care-livelihoods nexus in 
collaboration with Generation Unlimited for priority countries. This will be accompanied by an overarching concept note 
articulating the programmatic framework. 
1.5 Design and deliver a minimum of three technical clinics/ virtual events for Country Offices, developed in 
coordination with the UNICEF-UNFPA Global Programme to End Child Marriage, to strengthen Country Office capacity to 
integrate child marriage prevention objectives into gender-responsive social protection programming. 
 
2: Care and Support — Advocacy and Country Engagement 
2.1 Produce country-specific guidance notes or briefs delivered to at least 4 UNICEF country offices engaging on care and 
support to complement technical assistance from the Centre of Excellence, accompanied by a follow-up memo 
documenting agreed recommendations and next steps per country.  
2.2 Create UNICEF advocacy package in preparation for the Year of Care 2028, comprising: two sets of advocacy briefs 
and talking points for the International Day of Care and Support (2026 and 2027), UNICEF Family-Friendly Policies in the 
Workplace Workshop in Bangkok (September 2026), Asian Development Bank Social Protection Week, and a strategic 
positioning note for UNICEF ahead of 2028.  
2.3 Contribute to the care and support investment case, including return on investment analysis and technical guidance 
development through GTT 
 
3: Social Accountability and Community Engagement 
3.1 Develop concept note and summary report documenting the design, facilitation process, and outcomes of a Human-
Centric Innovation Lab on Social Accountability in Social Protection, including co-created frameworks, key insights from 
African think tank and civil society participants, and an agreed follow-up action matrix. 
3.2 Create a dissemination plan for practitioner's guide on social accountability in social protection, incorporating key 
informant interview findings from African think tanks and civil society and a dissemination completion report evidencing 
distribution through UNICEF country offices and civil society networks. 
3.3 Develop list of recommendations linking social protection advocacy strategies in selected countries with care and 
support advocacy plans. 
 
 4: UNICEF Transfer Project — Communications and Dissemination 
4.1 Produce two finalized Stories of Change — at least one centering a woman or girl as primary subject — accompanied 
by a social media campaign report documenting platform coverage, content calendar execution, and alignment with 
UNICEF – FAO - UNC Transfer Project publication launches and policy milestones over the contract period. 
4.2 Develop two virtual convening completion reports (webinars or evidence clinics), each including event design 
documentation, promotional materials, participant list, facilitation guide, and a post-event summary of key findings and 
follow-up actions. 
4.3 Develop two additional virtual convening completion reports (completing a total of four), with documentation as 
per 4.2 and a dedicated post-event summary for the convening focused on gender-responsive social protection evidence. 
4.4 Create the 2027 Transfer Project Regional Workshop report, including final concept note, thematic agenda, multi-
partner correspondence log, pre-event communications package, and a post-workshop report capturing outcomes, 
evidence priorities, policy recommendations, and a dedicated summary of the session on gender-responsive programme 
design. 
4.5 Develop one approved multimedia knowledge product — web article, institutional blog, or podcast episode — 
published on UNICEF Innocenti's official platforms, accompanied by a one-page editorial sign-off document confirming 
co-development with a SEP research team member and approval through the UNICEF Innocenti editorial process. 

 
 



  

 

Work Assignments Overview  Deliverables/Outputs  Delivery deadline (in weeks/months) 

and input days to complete the 

deliverable  

Care and Support — Advocacy and 

Country Engagement 

Country-specific guidance notes or 

briefs delivered to requesting 

country offices, accompanied by a 

follow-up memo documenting 

agreed recommendations and next 

steps per country 

31 July 2027 

37 days 

UNICEF advocacy package 

comprising two sets of advocacy 

briefs and talking points for the 

International Day of Care and 

Support (2026 and 2027), UNICEF 

Family-Friendly Policies in the 

Workplace Workshop in Bangkok 

(September 2026), Asian 

Development Bank Social Protection 

Week, and a strategic positioning 

note for UNICEF ahead of 2028. 

30 September 2027 

37 days 

Contribute to the care and support 

investment case, including return on 

investment analysis and technical 

guidance development through 

UNICEF Global Technical Team. 

31 January 2028 

49 days 

Gender-Responsive Social 

Protection — Capacity Building and 

Policy Dialogue 

Finalized GRSP Capacity-Building 

Training curriculum, plus two post-

training evaluation reports (Morocco 

and Ghana) documenting participant 

numbers, learning outcomes, and 

recommendations for future rollout 

30 June 2027 

8.06 days 

Progress and coordination report on 

the global DFAT-funded GRSP 

programme activities, documenting 

joint workplan implementation 

status, gender-responsive 

approaches applied, and outcomes. 

30 June 2027 

8.06 days 

Minimum of three technical clinics 

or virtual events for Country Offices, 

developed in coordination with the 

UNICEF-UNFPA Global Programme 

to End Child Marriage, to strengthen 

Country Office capacity to integrate 

child marriage prevention objectives 

28 February 2027 

8.06 days 



  

 

into gender-responsive social 

protection programming. 

Theory of Change and user case for 

leveraging social protection for the 

gender-care-livelihoods nexus in 

collaboration with Generation 

Unlimited. This will be accompanied 

by an overarching concept note 

articulating the programmatic 

framework. 

31 December 2026 

8.06 days 

Social Accountability and 

Community Engagement 

Summary report documenting the 

design, facilitation process, and 

outcomes of the Lab, including co-

created frameworks, key insights 

from participants, and an agreed 

follow-up action matrix 

30 April 2027 

43 days 

Dissemination plan and validated 

practitioner's guide, incorporating 

KII findings, plus a dissemination 

completion report evidencing 

distribution through UNICEF country 

offices and civil society networks in 

focus countries 

31 August 2027 

43 days 

List of recommendations linking 

social protection advocacy strategies 

in selected countries with care and 

support advocacy plans, to inform a 

coherent joint positioning ahead of 

2028 Year of Care  

30 September 2027 

43 days 

Transfer Project — Communications 
and Dissemination 
 

Two finalized Stories of Change (at 

least one centering a woman or girl 

as primary subject), accompanied by 

a social media campaign report 

documenting platform coverage, 

content calendar execution, and 

alignment with Transfer Project 

milestones 

30 January 2027  

47 days 

Two virtual convening completion 

reports, each including event design 

documentation, promotional 

materials, participant list, facilitation 

guide, and post-event summary of 

key findings and follow-up actions 

31 March 2027 

22 days 



  

 

Two additional virtual convening 

completion reports with 

documentation, including a 

dedicated post-event summary for 

the gender-focused convening 

30 May 2027 

20 days 

2027 Workshop report including 

final concept note, thematic agenda, 

multi-partner correspondence log, 

pre-event communications package, 

and post-workshop report capturing 

outcomes, evidence priorities, policy 

recommendations, and summary of 

the gender-responsive programme 

design session 

31 December 2027 

20 days 

One approved multimedia 

knowledge product (web article, 

institutional blog, or podcast 

episode) published on UNICEF 

Innocenti platforms, accompanied 

by an editorial sign-off document 

confirming co-development and 

approval through the UNICEF 

Innocenti editorial process 

31 August 2027  

20 days 

 

Payment Schedule: 
Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold 
payment in case the deliverables submitted are not up to the required standard or in case of delays in submitting 
the deliverables on the part of the consultant.  
 
Important Notes 

• Individuals engaged under a consultancy or individual contract will not be considered “staff members” under the 
Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will not be entitled 
to benefits provided therein (such as leave entitlements and medical insurance coverage). Their conditions of 
service will be governed by their contract and the General Conditions of Contracts for the Services of Consultants 
and Individual Contractors. Consultants and individual contractors are responsible for determining their tax 
liabilities and for the payment of any taxes and/or duties, in accordance with local or other applicable laws.  

• The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable) required 
to perform the duties of the contract are valid for the entire period of the contract. Selected candidates are subject 
to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a World Health Organization (WHO)-
endorsed vaccine, which must be met prior to taking up the assignment. It does not apply to consultants who will 
work remotely and are not expected to work on or visit UNICEF premises, programme delivery locations or directly 
interact with communities UNICEF works with, nor to travel to perform functions for UNICEF for the duration of 
their consultancy contracts.  

• UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example, 
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose your 
disability during your application in case you need reasonable accommodation during the selection process and 
afterwards in your assignment.  

 



  

 

       QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES (CORE/TECHNICAL/FUNCTIONAL) / 
LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT   
 

Minimum requirements: 
Education: 
An advanced university degree (Master’s) in social policy, development studies, gender studies, international 
development, or a closely related field. 
 
Work Experience: 
• Minimum of 4–5 years of relevant expertise in gender-responsive social protection and care and support 
systems, including exposure to disability inclusive social protection and child-sensitive social protection systems 
• Demonstrated experience in gender-responsive social protection policy analysis, capacity building, global 
advocacy, partnerships, and civil society engagement across low- and middle-income country contexts 
• Solid knowledge of care and support systems frameworks, including the care economy, care-livelihoods 
nexus, and intersections with inclusive social protection, with direct experience translating this into policy products 
and country-level guidance 
• Experience developing and delivering capacity-building products and facilitating multi-stakeholder policy 
dialogue processes with government, civil society, and UN agency counterparts 
• Experience in driving social accountability outcomes through civil society and community organization 
engagement in social protection and policy  
• Demonstrated ability to synthesize cross-country programmatic evidence and translate findings into policy-
relevant products, including briefs, guidance notes, lessons-learned reports, and advocacy packages 
• Experience engaging with and delivering outputs for multi-partner and interagency processes in UN system 
settings  
• Experience developing knowledge and communications products, including stories of change, multimedia 
content, and dissemination strategies 
• Familiarity with UNICEF's work on social protection, care and support, and gender and adolescent girls, or 
equivalent experience within the UN system.  

 
Language Requirements: 
Fluency in English is required. Knowledge of another UN language is preferred.  

 
Knowledge/Expertise/Skills: 
• Strong analytical and policy writing skills, with the ability to produce clear, well-structured, and evidence-
based products independently 
• Demonstrated ability to manage multiple concurrent deliverables across diverse thematic and geographic 
contexts 
• Sound judgment in translating complex technical and programmatic content into accessible policy and 
advocacy products 
• Ability to engage substantively and credibly with a range of stakeholders including government officials, UN 
agencies, research institutions, and civil society organizations 
• Strong attention to detail and ability to deliver high-quality outputs within agreed timelines 
• Ability to work independently while maintaining close collaboration with supervising staff and partner teams. 

 
 

 
 

 


