
 
 

 

 

TERMS OF REFERENCE 

Digital Learning Consultant 
 

CONTRACT MODALITY Individual Consultancy  
 

DURATION OF CONTRACT  
 

 
Purpose of Assignment 

Background: 

Myanmar has experienced multiple humanitarian crises, and the escalation of armed conflicts has exacerbated 
the dire situation facing vulnerable children and their families. With extended learning losses, there is an urgent 
need for all children to be able to access safe learning opportunities to ensure they do not fall even further behind, 
and to help them to catch up when they are able to access full or partial returns to the classroom. The need is 
particularly acute for the most disadvantaged children, who have little access to private and/or online learning 
opportunities. UNICEF Myanmar is promoting access to quality education through low tech and piloting innovative 
digital learning solutions for foundational literacy and numeracy. UNICEF Myanmar aims to significantly expand 
access to learning using education technology over the next two years of programming. 

About the Programme: 

UNICEF Education programme provides a variety of education support across regions to the most marginalized 
learners in Myanmar. This includes providing learning and teaching material in different languages, refurbishing 
learning spaces, and providing supplementary education through community hubs and outreach programmes. A 
key innovation of the educational programme is its emphasis on alternative learning pathways that can be adapted 
to Myanmar's complex context. The initiative employs a community-based learning approach, with community-
based learning spaces supporting learners from early childhood through secondary education levels. These spaces 
are equipped with curated libraries, learning materials, and technology, including the Learning Passport. This 
assignment will support the Education Section in expanding its implementation of digital learning opportunities 
for both foundational literacy and numeracy as well as providing skilling opportunities to adolescents. 

Scope of Work 

UNICEF is seeking a consultant to support UNICEF’s efforts to leverage both high and low technology approaches 
for improved access and strengthened quality of education opportunities. The consultant will provide technical 
support to the Education Programme to strengthen the design, implementation and scale-up of digital learning 
solutions across UNICEF Myanmar's education portfolio. The consultancy will focus on expanding the use and 
effectiveness of the Learning Passport, expanding use of digital learning for adolescents, support deployment of 
offline learning technologies for lowconnectivity contexts, and generating evidence to improve programme quality 
and reach. Working closely with UNICEF staff and implementing partners, the consultant will contribute to building 
sustainable digital learning tools that improve equitable access to quality education for children and adolescents. 
The consultant will be managed by the Education manager leading delivery of quality education solutions for the 
Education programme.  

The consultant will support the expansion of UNICEF Myanmar's digital learning portfolio by: 

• Managing and optimizing the Learning Passport (LP) platform. 
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• Supporting expansion of LP content and reach for adolescents and out of school learners. 

• Building the capacity of UNICEF staff and implementing partners to effectively use digital learning platforms. 

• Supporting deployment and monitoring of offline digital learning solutions, including the offline mathematics 
app and raspberry pi. 

• Monitoring user engagement and generating evidence to improve digital learning programmes. 

• Supporting identification, testing and integration of new digital learning solutions appropriate for 
lowconnectivity settings. 

 
 

Work Assignments Overview  Deliverables/Outputs  Delivery deadline to complete the 
deliverable  

Inception and Implementation 
Planning 

Deliverable 1 –  

• 1 inception report submitted. 

• 1 detailed implementation 
workplan with milestones, 
deliverables and monitoring 
indicators. 

• 1 Field visit report completed. 

• Teacher training certificates are 
designed and finalized for all 
training pathways 

31/10/2026 

 

Digital Skilling Programme 
Support 

Deliverable 2 –  

• Youth accounts on Learning 
Passport supported and 
maintained throughout the 
period. 

• Learning Passport orientation 
sessions delivered to all new 
implementing partners onboard 
during the period 

• Monthly technical support 
records maintained for the 
period. 

• 1 needs assessment conducted 
with facilitators through Viber 
group  

30/11/2026 

 



 
 

 

 

Digital Skilling Programme 
Monitoring and Conclusion 

Deliverable 3 –  

• Monthly technical support 
records maintained for the 
period. 

• Outstanding technical and 
access issues documented and 
followed up. 

• 1 assessment of the functioning 
of the Larning Passport and other 
digital communication channels 
(Viber etc.) completed and 
submitted 

• 2 gamified modules of 
adolescent digital skilling lessons 
produced based on survey of 
digital skilling programme and 
uploaded to Learning Passport 

31/12/2026 

Digital Skilling Programme 
Feedback and Learning 

Deliverable 4 –  

• Feedback for digital skilling 
programme collected from young 
people and facilitators 

• Lessons learned for digital 
skilling programme collected 
from implementing partners 

• 1 brief summary note for the 
digital learning skilling 
programme 

• User and course completion 
data on Learning Passport 
through digital skilling 
programme compiled 

31/01/2027 

Content Improvement and 
Adjustment for Adolescent Skills 
and Employment Readiness 

Deliverable 5 –  

• 4 adolescent skills and 
employment readiness learning 
paths updated and finalized 
based on the pilot results and 

28/02/2027 



 
 

 

 

uploaded to Learning Passport.  

• User feedback incorporated 
into final content.  

• 1 interactive modules of 
adolescent skilling lessons 
produced based on survey of 
digital skilling programme and 
uploaded to Learning Passport 

Preparation for the Offline Digital 
Learning Pilot 

Deliverable 6 –  

• 1 Learning Management 
System configured on offline 
digital learning device 

• 2 exiting courses on Learning 
Passport updated on the 
Myanmar language fonts to be 
uploaded to offline learning 
devices 

• Learning content uploaded. 

• 1 method for replicating the 
configured learning environment 
across multiple devices  
established. 

• Learning Management System 
set up on 5 offline digital learning 
devices 

• 1 pilot preparation checklist 
completed and submitted. 

31/03/2027 

Implementation Support for 
Offline Digital Learning 

Deliverable 7 –  

• Training delivered to 
implementing partners for offline 
digital learning pilot. 

• Technical support and 
monitoring provided. 

• Operational and technical 
issues documented and 

30/04/2027 



 
 

 

 

addressed. 

• 2 interactive modules of 
adolescent skilling lessons 
produced and uploaded to 
Learning Passport 

Preparation for the Mathematics 
Learning Application Rollout 

Deliverable 8 –  

• Training delivered to 
implementing partners and 
facilitators on the use of 
mathematics application through 
pilot programme. 

• 1 installation and 
implementation guide for the 
mathematics learning application 
finalized. 

• 1 interactive modules of MHPSS 
produced based on survey of 
digital skilling programme and 
uploaded to Learning Passport 

31/05/2027 

Implementation Support for the 
Mathematics Learning 
Application 

Deliverable 9 –  

• 1 monitoring report for 
mathematics application pilot 
rollout submitted  

• Application usage and user 
feedback compiled and 
documented.  

• Technical and implementation 
issues addressed and 
documented.  

• 1 interactive module of child-
safeguarding produced based on 
survey of digital skilling 
programme and uploaded to 
Learning Passpor 

30/06/2027 

Development of New Digital 
Learning Content #1 

Deliverable 10 –  

• 3 new digital learning modules 

31/07/2027 



 
 

 

 

developed based on needs 
identified through the pilots.  

• All 3 modules quality assured 
and uploaded to relevant digital 
learning platforms 

Development of New Digital 
Learning Content #2 

Deliverable 11 –  

• 3 new digital learning modules 
developed based on needs 
identified through the pilots. 

• All 3 modules quality assured 
and uploaded to relevant digital 
learning platforms 

31/08/2027 

Monitoring, Final Reporting and 
Recommendations 

Deliverable 12 –  

• Feedback collected from young 
people and facilitators across 
supported digital learning 
initiatives and consolidated in 1 
summary.  

• Lessons learned from collected 
from implementing partners and 
documented  

• 1 final report submitted, 
summarizing achievements, 
challenges, lessons learned and 
recommendations for future 
programming. 

30/09/2027 

 

Payment Schedule: 
Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold 
payment in case the deliverables submitted are not up to the required standard or in case of delays in submitting 
the deliverables on the part of the consultant.  
 
Important Notes 

 Individuals engaged under a consultancy or individual contract will not be considered “staff members” 
under the Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will 
not be entitled to benefits provided therein (such as leave entitlements and medical insurance coverage). 
Their conditions of service will be governed by their contract and the General Conditions of Contracts for 
the Services of Consultants and Individual Contractors. Consultants and individual contractors are 
responsible for determining their tax liabilities and for the payment of any taxes and/or duties, in 



 
 

 

 

accordance with local or other applicable laws.  

 The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable) 
required to perform the duties of the contract are valid for the entire period of the contract. Selected 
candidates are subject to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a 
World Health Organization (WHO)-endorsed vaccine, which must be met prior to taking up the assignment. 
It does not apply to consultants who will work remotely and are not expected to work on or visit UNICEF 
premises, programme delivery locations or directly interact with communities UNICEF works with, nor to 
travel to perform functions for UNICEF for the duration of their consultancy contracts.  

 UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example, 
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose 
your disability during your application in case you need reasonable accommodation during the selection 
process and afterwards in your assignment.  

 
 
       QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES 
(CORE/TECHNICAL/FUNCTIONAL) / LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT   

• Education: Masters in Education, Educational Technology, Information Technology, Computer Science, 
Instructional Design, International Development 

• Work Experience:  

o A minimum of five (5) years of progressively responsible professional experience in digital learning, 
education technology, learning management systems, education programme implementation, or a 
related field. 

o Demonstrated experience in managing or administering Learning Management Systems (LMS) or 
other digital learning platforms, including user management, content administration, organization 
and maintenance of online or offline learning resources, and platform support. Good understanding 
of UNICEF Learning Passport platform is an advantage. 

o Experience supporting the design, implementation or scaleup of digital learning initiatives, 
preferably in low-resource or humanitarian settings. 

o Experience developing and facilitating capacity-building activities, including the development of 
training materials and provision of technical support to government counterparts, implementing 
partners, educators or facilitators. 

o Demonstrated experience in analysing platform usage, learner engagement, user feedback and 
other programme monitoring data 

• Language Requirements:  

o Excellent written and spoken English is required. 

o Knowledge of the Myanmar language is an asset. 

• Knowledge/Expertise/Skills:  

o Strong knowledge of digital learning, education technology, learning management systems and 
digital education programme implementation. 

o Strong analytical, problem-solving, organizational and communication skills. 

o Ability to prepare clear technical reports, dashboards, data visualizations and presentations. 



 
 

 

 

o Ability to work effectively with UNICEF colleagues, implementing partners, technical teams, 
educators and other stakeholders. 

• Desirables: 

o Knowledge of the Myanmar education context, including the needs of conflict-affected children, 
out-of-school children, children with disabilities and other vulnerable populations. 

o Previous experience working with UNICEF or other United Nations agencies on education or digital 
learning programmes. 

o Experience working in low-resource, humanitarian or conflict-affected settings. 
 


