unicef@ for every child

TERMS OF REFERENCE

Consultant for juvenile justice quality control and monitoring
CONTRACT MODALITY Individual Consultancy

DUTY STATION Belgrade, Serbia
DURATION OF CONTRACT 29 Months

Purpose of Assignment

Thousands of children in the Republic of Serbia face the justice system every year, as offenders, victims,
witnesses, or recipients of free legal aid. Despite legislative and policy development, challenges remain regarding
the consistency in applying diversionary measures, using alternative sanctions, reintegrating children who in
conflict with the law, protecting child victims and witnesses of crimes, and ensuring equitable access to quality
and efficient legal aid to children.

Recognizing that access to justice is a fundamental human right, UNICEF, together with the Ministry of Justice,
the Ministry of Labor, Employment, Veteran and Social Affairs, and with support from the European Union
Delegation in Serbia, has launched a three-year Project “Promoting Children’s Access to Justice in the Republic
of Serbia” (hereinafter: Project), co-funded by the EUD and the UNICEF, to address the mentioned and other
challenges and strengthen a child-friendly justice system, to be able to work in the best interests of the child and
safeguard children’s rights, ensure their meaningful participation, and provide equitable, supportive, and
effective justice for all children in Serbia.

The Project contributes directly to Sustainable Development Goal 16 on just, peaceful, and inclusive societies,
particularly Targets 16.3 (access to justice for all) and 16.2 (ending violence against children). At the national
level, it supports Serbia’s EU accession process under Chapter 23 and is aligned with key frameworks, including
the Judicial Development Strategy 2020-2025, the National Strategy for the Realization of the Rights of Victims
and Witnesses of Criminal Offenses 2020-2025 (NSRRVWCO), and the Strategy on Prevention and Protection
from Discrimination 2022-2030.

The project has four expected outcomes:

1. Improved performance of the courts/prosecutors’ offices and service providers in implementing diversionary
measures, alternative sanctions and reintegration of children in conflict with the law.

2. Improved performance of the courts/prosecutors’ offices and service providers in relation to the rights of child
victims and witnesses in criminal proceedings, as stipulated by the Juvenile Justice Law.

3. Strengthened system capacities for enabling free legal aid providers from local self-governments to provide
child friendly legal aid for children.

4, Strengthened institutional capacities of Ministry of Justice to lead, coordinate, monitor and advance the justice
for children’s agenda in line with international standards.

The purpose of this assignment is to provide technical support to UNICEF in advancing the protection of
children’s rights by strengthening the implementation of access to justice for children reforms in Serbia, setting
up conditions for an effective and enabling environment for child-centered approach, and promoting social
inclusion through a range of national, regional and local level interventions.

Scope of Work

Under the overall supervision of the Child Protection Specialist, this consultancy will:
1. Technical expert support to UNICEF for development, review, and quality assurance of justice for children
(J4C) capacity building materials and other working products;
2. Technical expert and advisory support to UNICEF in J4C advocacy, policy and system development,
coordination, and strategic communication.

The consultant will work in close coordination and collaboration with J4C officer.
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Work Assignments Overview

Deliverables/Outputs

Delivery deadline to
complete the deliverable

Task 1. Technical expert support to
UNICEF for development, review, and
quality assurance of justice for
children (J4C) capacity building
materials and other working products
1. Provide technical inputs, review,
recommendations, and quality control
for capacity-building materials
(diversion, children in conflict with the
law, child victims and witnesses, free
legal aid for children, and children
below the age of criminal
responsibility in risk of offending) to
ensure alignment with international
standards, including child rights-based,
gender-responsive, and inclusive
approaches

2. Provide technical inputs, review,
and quality assurance of
publications/analysis, practical guides,
brochures, and other relevant
products

Deliverable:

Monthly report for each month of engagement, in

total maximum 28 monthly reports

31 October 2028

Task 2: Technical expert and advisory
support to UNICEF in J4C advocacy,
policy and system development,
coordination, and strategic
communication

1. Provide technical assistance to
UNICEF for development of the
regulatory and institutional framework
for justice for children and
recommendations for strategic
processes led by the relevant
Ministries and other sectors, ensuring
alignment with international standards
and principles of child rights, gender,
and inclusion

2. Provide technical inputs, review,
and quality assurance of operational
procedures, standards, protocols and
instructions in line with justice for
children standards

3. Support development of J4C
monitoring methodologies and tools
(e.g. monitoring and reporting on
children in contact with the law),
ensuring integration of child rights
indicators and gender-disaggregated
data

4. Provide expert advice, data-driven

Deliverable:

Monthly report for each month of engagement, in

total maximum 28 monthly reports

31 October 2028




unicef@ | for every child

analytical support, recommendations,
guidance and propose solutions to
strengthen J4C system coordination,
planning and implementation

5. Prepare briefing notes, talking
points, initiatives, reports, and other
materials, ensuring integration of child
rights, gender equality, and inclusion
perspectives, and contribute to
advocacy and resource mobilization
efforts related to child-friendly justice
for children

Payment Schedule:
Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold

payment in case the deliverables submitted are not up to the required standard or in case of delays in submitting
the deliverables on the part of the consultant.

Important Notes

e Individuals engaged under a consultancy or individual contract will not be considered “staff members” under the
Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will not be entitled
to benefits provided therein (such as leave entitlements and medical insurance coverage). Their conditions of
service will be governed by their contract and the General Conditions of Contracts for the Services of Consultants
and Individual Contractors. Consultants and individual contractors are responsible for determining their tax
liabilities and for the payment of any taxes and/or duties, in accordance with local or other applicable laws.

o The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable)
required to perform the duties of the contract are valid for the entire period of the contract. Selected candidates
are subject to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a World Health
Organization (WHO)-endorsed vaccine, which must be met prior to taking up the assignment. It does not apply
to consultants who will work remotely and are not expected to work on or visit UNICEF premises, programme
delivery locations or directly interact with communities UNICEF works with, nor to travel to perform functions
for UNICEF for the duration of their consultancy contracts.

e UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example,
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose your
disability during your application in case you need reasonable accommodation during the selection process and
afterwards in your assignment.

QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES
(CORE/TECHNICAL/FUNCTIONAL) / LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT

Minimum Qualification required:

Education: Masters degree
Advanced degree in law (masters or higher), with specialization in child rights/justice for children
Work Experience:
At least 10 years of relevant experience in justice for children reform
Language Requirements:
Excellent knowledge of Serbian and English
Knowledge/Expertise/Skills:
e Proven experience in institutional reform, including development of regulatory frameworks, by-laws and
governance structures
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e Advanced policy advisory, analytical, writing skills as evidenced through reports, publications produced
Desirables:
Experience/Knowledge/Expertise which will be considered an asset:

Demonstrated experience in multidisciplinary approaches and coordinating child protection, social welfare
and justice sector responses for J4C reform

Experience working with ministries, judicial councils, working groups and inter-ministerial coordination
bodies relevant for J4C reform

Demonstrated experience applying international, EU and Council of Europe standards on child-friendly
justice

International experience in J4C reform within the broader region



