
  

 

TERMS OF REFERENCE 

        

Consultant for Social and Behaviour Change interventions and advocacy resources 

 

CONTRACT MODALITY Individual Consultancy  
 

DURATION OF CONTRACT 8 months 
 

 
Purpose of Assignment 

 
Development of SBC content and the design of assets, SBC interventions and advocacy resources. 
 
Scope of Work: 
 
The consultant will be responsible for supporting the development, adaptation, and design of Social and Behaviour 
Change (SBC) assets, interventions and advocacy resources related to health/immunization. Specific deliverables will 
include, but are not limited to: 

 

• Developing and adapting content for SBC resources and interventions. 
 

• Designing and formatting SBC interventions, ensuring clarity, consistency, and alignment with UNICEF branding 
and quality standards 

 

• Translating technical concepts into user-friendly, audience-appropriate formats 
 

• Supporting the development of visual assets (e.g., infographics, templates, slide decks) to enhance 
understanding and usability of materials 

 

• Reviewing and improving existing materials to ensure coherence, accuracy, and usability 
 

• Incorporating feedback from internal and external stakeholders into content and design products 
 
 

 

Work Assignments Overview  Deliverables/Outputs  Delivery deadline to complete the 

deliverable 

Content development and 
adaptation  

Developed and adapted a minimum of 3 

SBC technical resources (e.g., concept 

notes, FAQs, etc)  

30 October 2026 

Design and formatting of SBC 
interventions related to health 
and immunization  

Designed and formatted a minimum of 5 
SBC interventions in line with UNICEF 
branding standards to support country-
level implementation  

15 December 2026  

DUTY STATION  Panama (remote) 



  

 

Development of visual advocacy 
assets  

Developed a minimum of 3 visual 
materials (e.g., infographics, templates, 
visual summaries) to support SBC 
advocacy efforts at country level.  

30 November 2026  

Incorporation of feedback and 
iterative revisions  

Updated and finalized a minimum of 3 
SBC materials based on stakeholder 
inputs and validation processes to 
support country-level implementation.  

20 December 2026  

 

Payment Schedule: 
Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold 
payment in case the deliverables submitted are not up to the required standard or in case of delays in submitting 
the deliverables on the part of the consultant.  
 
Important Notes 

• Individuals engaged under a consultancy or individual contract will not be considered “staff members” 
under the Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will 
not be entitled to benefits provided therein (such as leave entitlements and medical insurance coverage). 
Their conditions of service will be governed by their contract and the General Conditions of Contracts for 
the Services of Consultants and Individual Contractors. Consultants and individual contractors are 
responsible for determining their tax liabilities and for the payment of any taxes and/or duties, in 
accordance with local or other applicable laws.  

• The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable) 
required to perform the duties of the contract are valid for the entire period of the contract. Selected 
candidates are subject to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a 
World Health Organization (WHO)-endorsed vaccine, which must be met prior to taking up the assignment. 
It does not apply to consultants who will work remotely and are not expected to work on or visit UNICEF 
premises, programme delivery locations or directly interact with communities UNICEF works with, nor to 
travel to perform functions for UNICEF for the duration of their consultancy contracts.  

• UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example, 
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose 
your disability during your application in case you need reasonable accommodation during the selection 
process and afterwards in your assignment.  

 
 
       QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES 
(CORE/TECHNICAL/FUNCTIONAL) / LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT   
 

Minimum requirements: 

• Education: Master’s degree in Social and Behaviour Science, Social Communication, Design or related field. 

• Work Experience:  

• At least 5 years of work experience in social and behaviour change communication for immunization 

and other health topics.  

• Proven experience in developing visual assets and using design softwares (Illustrator, Photoshop, 

Indesign, etc.)  

• Proven familiarity and experience working with the UN (ideally with UNICEF). 

 



  

 

• Proven experience using Canva. 

• Language requirement: Fluency in English is required 

 

Desirables:  

• Previous experience developing SBC resources to address vaccine hesitancy and promote healthy 

behaviours. 

• Fluency in Spanish 

 

 

 

 

 


