
 

 

I. Post Information 

 
POST NUMBER/ CASE NUMBER: CATEGORY: NO 
POST/CASE NUMBER OF SUPERVISOR: PROPOSED LEVEL: A 
63110 JOB TITLE: SBC Officer 
REASON FOR CLASSIFICATION: NA Functional Code: 
REGION/DIVISION: MENA ICSC CCOG Code: 
COUNTRY: Egypt  

DUTY STATION: Cairo  

OFFICE: Cairo/Egypt  

SECTION: UNIT: Social & Behavior Change  

 

 

II. Strategic Office Context and Purpose for the job 

The fundamental mission of UNICEF is to promote the rights of every child, everywhere, 
in everything the organization does  in programs, in advocacy and in operations. The 
equity strategy, emphasizing the most disadvantaged and excluded children and 
famil  
means that all children have an opportunity to survive, develop and reach their full 
potential, without discrimination, bias or favoritism. To the degree that any child has 
an unequal chance in life in its social, political, economic, civic and cultural 
dimensions  her or his rights are violated. There is growing evidence that investing in 

           

 

addressing inequity not only will give all children the opportunity to fulfill their 
potential but also will lead to sustained growth and stability of countries. This is why 
the focus on equity is so vital. It accelerates progress towards realizing the human rights 
of all children, which is the universal mandate of UNICEF, as outlined by the Convention 
on the Rights of the Child, while also supporting the equitable development of nations. 

Strategic office context  : 

Social and Behaviour Change in UNICEF is a cross-cutting programme strategy that 
analyses and addresses the cognitive, social and structural determinants of individual 
practices and societal changes in both development and humanitarian contexts. SBC 
uses the latest in social and behavioral sciences to understand people, their beliefs, 
their values, the socio-cultural norms and the economic and institutional contexts that 
shape their lives, with the aim of engaging them and increasing their influence in the 

 

 

SPECIFIC JOB PROFILE 



design of solutions for change. SBC brings social and behavioral evidence generation 
together with participation in community-led and human-centered processes. SBC is at 

behaviors like immunization, feeding practices, learning, hygiene, and positive 
discipline, as well as transformations across sectors needed to make societies more 

 

community engagement, strategic communication, applied behavioral science, service 
delivery improvement, systems strengthening, social mobilization and policy advocacy 
to advance child rights, survival, development, protection and participation. 

Purpose for the job: 

 
UNICEF works to promote and protect the rights of every child, with a focus on equity 
and reaching the most disadvantaged and excluded populations. Social and Behavioural 

sustainable Behavioural and social transformations that improve outcomes for children 
and adolescents. 

 

coordinated, evidence-based SBC interventions to address harmful social norms, 

 

The Social and Behavioural Change Officer (Girls Empowerment) provides critical 
technical, operational, and administrative support for the implementation and 

continuity of programme delivery, particularly in the context of ongoing high-priority 
initiatives supported by major donors. 

 
The Officer reports to the SBC Specialist and position contributes directly to evidence 
generation, development of SBC materials, and implementation of activities. These 
functions are time-bound and critical to ongoing programme cycles. 

 

II. Key functions, accountabilities and related duties/tasks: 

Key functions/accountabilities: 

Summary of key functions/accountabilities: 

1. Support to strategy design and development of SBC activities 
2. Support to implementation of SBC activities 
3. Advocacy, networking and partnership building 
4. Innovation, knowledge management and capacity building 

1. Support to Strategy Design and Development of SBC Activities 
 
- Support evidence generation and situation analyses on gender norms affecting girls. 
- Collect, draft and/or organize materials and related documentations for SBC strategies 
and plans to ensure optimum scale and sustainability of achievements/results. 



- recommend appropriate information and materials for SBC initiatives verifying 
accuracy and quality for dissemination. 

2. Support to Implementation of SBC Activities 
 

- Collaborate with internal and external partners to provide operational and technical 
support to the implementation of SBC strategies, and develop, test, produce and use 
quality SBC materials and/or organize events and activities to ensure maximum 
outreach and impact on behavioural and social change of target audience. 
- Provide technical, administrative and logistical support and background materials to 
carry out SBC activities and recommend operational strategies, approaches, plans, 
methods and procedures. 
- Assess and recommend potential contacts, networks, resources and tools to support 
the maximum impact and outreach of SBC initiatives. 
- Follow up on the production of SBC materials to ensure technical quality, consistency 
and relevancy of communications materials that are developed, produced and 
disseminated to target audience (e.g. individuals, communities, government officials, 
partners, media etc). 
- Collect, assess and organize information for budget planning and management of 
programme funds and prepare documentations and related materials for financial plan 
for SBC initiatives. 
- Monitor/track the use of resources as planned and verify compliance with 
organizational guidelines, rules and regulations and standards of ethics and 
transparency. 

3. Advocacy, Networking and Partnership Building 
 

- Build and maintain partnerships through networking and proactive collaboration with 
national and international civil society organizations, community groups, leaders and 
other critical partners in the community and civil society to reinforce cooperation 
through  engagement,  empowerment  and  self  determination  and  to  pursue 

rights, social equity and inclusiveness. 

-  
 

4. Innovation, Knowledge Management and Capacity Building 

- Document lessons learned, best practices and knowledge learned/products with 
global/local partners and stakeholders. 
- Support the organization, administration and implementation of capacity building to 
enhance the competencies of stakeholders/partners in SBC 

 

 
IV. Impact of Results 

 



 
VIII. Child Safeguarding 

 
 

V. UNICEF values and competency Required (based on the updated Framework) 

i) Core Values 

 
Care 

Respect 

Integrity 

Trust 

Accountability 

Sustainability 

ii) Core Competencies for Staff without Supervisory Responsibilities 

 
Demonstrates Self Awareness and Ethical Awareness (1) 

Works Collaboratively with Others (1) 

Builds and Maintains Partnerships (1) 

Innovates and Embraces Change (1) 

Thinks and Acts Strategically (1) 

Drives to Achieve Impactful Results (1) 

Manages Ambiguity and Complexity (1) 

 

 
VII. Recruitment Qualifications 

Education: 
 or higher) in a social and 

behavioral science, including sociology, anthropology, 
communication studies/communication for 
development, psychology and/or related field is 
required. 

Experience: 
A minimum of one year of professional experience in 
one or more of the following areas is required: social 
development programme planning, communication for 
development or social and behaviour change, public 
advocacy or another related area. Relevant experience 
in a UN system agency or organization is considered an 
asset. 

Language Requirements: Fluency in Arabic and English is required. 
 

The role ensures timely technical and operational support to SBC programming, 
contributing to measurable improvements in social norms, gender equality, and the 
wellbeing of girls and adolescents. It sustains programme delivery, reduces 
operational risks, and enhances efficiency. 



 
(Please respond with Yes or No) 

IS THIS ROLE A 

REPRESENTATIVE, DEPUTY 

REPRESENTATIVE, CHIEF OF 

FIELD OFFICE, THE MOST 

SENIOR CHILD PROTECTION 

ROLE IN THE OFFICE, CHILD 

SAFEGUARDING FOCAL 

POINT, OR INVESTIGATOR 

(OIAI)? *: 

 
NO 

IS THIS POST A DIRECT 

CONTACT ROLE IN WHICH 

INCUMBENT WILL BE IN 

CONTACT WITH CHILDREN 

EITHER FACE-TO-FACE, OR BY 

REMOTE COMMUNICATION, 

BUT THE COMMUNICATION 

WILL NOT BE MODERATED 

AND RELAYED BY ANOTHER 

PERSON? *: 

NO 

IS THIS POST A CHILD DATA 

ROLE IN WHICH INCUMBENT 

WILL BE MANIPULATING OR 

TRANSMITTING PERSONAL-

IDENTIFIABLE INFORMATION 

ON CHILDREN SUCH AS 

NAMES, NATIONAL ID, 

LOCATION DATA, OR 

PHOTOS)? *: 

NO 

THE SELECTED CANDIDATE 

FOR THIS POSITION WILL BE 

REQUIRED TO ENGAGE WITH 

VULNERABLE CHILDREN*: 

NO 

 



 

 


