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I. Post Information 
Type of Contract Temporary Appointment (TA) 
Duration 364 days 
Job Title  Programme Specialist (Digital Research) 

 
Purpose  Provide project management support and oversight to ensure 

successful and timely completion of the various research 
projects under the Digital Engagement and Protection unit’s 
portfolio, including the Disrupting Harm project, the Best 
Interest of the Child in the Digital Environment project, and 
Navigating Childhood in a Digital Age. 
 
Key tasks include activity and resource planning; budget 
monitoring; contract management, coordinating with project 
partners, key stakeholders, and team members internally to 
ensure project milestones are met in a timely manner; donor 
reporting; monitoring and updating project risks and mitigation 
strategies; identifying and reporting any delays or risks to 
project delivery to the Research Manager; overseeing 
stakeholder consultations, report production, and report 
launches for research projects; completing internal mid-year 
and annual reports. 
 

Post Level L3 
Supervisor Title/Level Research Manager, Digital Engagement and Protection 
Organizational Unit UNICEF Innocenti – Global Office of Research and Foresight 
Post Location Florence, Italy 

Start Date March 2, 2026 
  

II. Organizational context and purpose for the job 
 
Organisational context 
UNICEF Innocenti - Global Office of Research and Foresight (UNICEF Innocenti) is the dedicated office for 
research and foresight at UNICEF.  
 
• UNICEF Innocenti undertakes and commissions research on emerging or current issues of relevance for 

children and child rights. The office links research and global trends analyses to influence policies, 
programming, and advocacy, as well as innovations, and to drive future strategies and vision of the 
organization and the child rights agenda more broadly amongst governments, private sector, and other 
institutions.  
 

• UNICEF Innocenti uses foresight to set the agenda for children uncovering emerging trends and deepening 
understanding of key issues facing girls and boys and serving as a go-to office for advising UNICEF and a 
diversity of actors, including governments, the United Nations, private sector, civil society and children and 
young people themselves in the face of the continually changing global economy, political and security 
environment.  
 

• UNICEF Innocenti also strives to lead global discourse by creating an enabling environment and platform for 
children and young people along with global influencers and decision-makers to transform their contributions 
into future strategies, policies and actions of UNICEF and the world. Thereby positioning children and UNICEF 
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at the centre of the global conversation through prominent external engagement, communication, and 
influence.  
 

Purpose for the job 
 
UNICEF Innocenti has a dedicated research team (Digital Engagement and Protection/DEP unit) focused on 
producing high-quality evidence on children’s rights in a digital age. Since 2015, the DEP unit has been leading 
and supporting primary data collection around the world, to understand the risks and opportunities children face 
online. The current portfolio of work involves past and future research in more than 40 countries, primarily in 
low- and middle-income countries. The two largest data collection efforts managed within the unit’s portfolio are 
the Global Kids Online and Disrupting Harm research projects. From January 2026, the team will also coordinate 
a longitudinal study drawing from the team expertise in child participatory research, youth engagement, survey 
and qualitative research design and methodology, and advanced statistical analysis,  
The Programme Specialist (Digital Research) role will provide project management expertise to ensure the 
completion of research projects within the allocated time and resources. While this role will provide support 
across the unit’s portfolio, it will primarily support the completion of the Disrupting Harm project, which is the 
unit’s largest research project and one of the flagship activities undertaken by the team.  
 
Disrupting Harm is a mixed-methods, multi-country research project to understand children and young people’s 
experiences of tech-facilitated sexual exploitation and abuse, and to assess how national protection systems are 
responding to these forms of violence. The first round of studies was completed successfully in 13 countries in 
2022 and a second round of studies is now underway in 12 more countries. The project implementation is highly 
complex and involves conducting 6 research activities in each of the 12 countries where the data is being 
collected. The project is a partnership between UNICEF, INTERPOL and ECPAT International, with UNICEF 
Innocenti acting as the coordinating partner for the entire project. This means that UNICEF Innocenti is 
responsible for coordinating the work and monitoring progress among all project partners and ensuring 
completion of all project deliverables and outputs within the allotted timelines and budget.  
 
Given the complex and multi-faceted nature of this project – and with UNICEF’s role as coordinating partner – the 
Programme Specialist will be a central part of the team implementing this project in 12 countries and will be 
responsible for ensuring the timely and successful completion of the project by June 2026.  
 
The Programme Specialist is also expected to support completion of the Best Interest of the Child project (end 
2026) and lead on activity planning, monitoring, budgeting and resource allocation for the team's new major 
research project Navigating Childhood in a Digital Age, starting in 2026 and running until 2029. 
 

III. Key functions, accountabilities, and related duties/tasks 
 
Summary of key functions/accountabilities:  
 
The Programme Specialist (Digital Research) will be responsible for applying PRINCE2 principles of project 
management to ensure both the timely completion of project activities within the Disrupting Harm project and 
preparation for the new major research project, through consistent and effective planning, monitoring, and 
evaluation of project progress and deliverables. This role will be responsible for developing project plans, 
monitoring project scope and budget, timeline management, resource planning and forecasting, donor reporting, 
monitoring and evaluation, and liaising with project partners to ensure smooth delivery of key milestones and 
deliverables.  
 
Duties and Tasks:  
The Programme Specialist (Digital Research) will be responsible for the following tasks: 
 

1. Project Planning & Coordination 
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• Develop the full 4-year project implementation plan for the new longitudinal study, in collaboration with 
the Research Manager and the team. 

• Establish workplans for all the remaining stages of the Disrupting Harm research project (data analysis, 
consultations, research dissemination, launches, etc.), in consultation with team members. 

• Collaborate with UNICEF country offices and national stakeholders to establish country-specific workplans 
and timelines for each of the four research activities led by UNICEF Innocenti under the Disrupting Harm 
project. 

• Coordinate with team members and the Operations Unit and support with recruitment, contracting and 
contract management, including recruitment of local research teams and contracting of other vendors to 
produce research outputs.  

 
2. Monitoring and Reporting 

• Work with existing project documentation (Gantt charts, risk logs, results frameworks) and periodically 
update them. 

• Perform regular monitoring and evaluation of project activities in the team’s portfolio and assess 
milestones against planned timeframes and scope. Identify and report any weaknesses/strengths in project 
coordination and implementation, compile key lessons learned, and use this to recommend timely course-
corrections needed to reach project goals.  

• Prepare regular project progress reports to be shared with the Research Manager and Research 
Specialist(s), including any foreseen delays, project risks, or budgetary issues with proposals on how to 
manage such delays. 

• Prepare, oversee, and regularly update project budgets across the team’s portfolio. Support in managing 
the allocation and disbursement of project funds, ensuring that funds are properly planned, coordinated, 
monitored, and liquidated. 

• Support research uptake and collate relevant documentation related to research impact. Support 
independent research impact evaluations as needed.  

• Ensure timely preparation of periodic donor reports and liaise with project partners as needed for timely 
submission of donor reports. 

• Prepare regular project updates to be shared with country offices, regional offices, and other relevant 
stakeholders. 

• Prepare the final programmatic report for the Disrupting Harm project. 
• Complete internal mid-year and annual reporting for the Digital Engagement and Protection unit. 
 

3. Stakeholder Engagement & Communications 
• Build strong collaborations with internal and external counterparts, including those at UNICEF country 

offices, partner organizations, national and regional stakeholders for the new project and maintain those 
established for Disrupting Harm to ensure smooth and effective delivery of project deliverables. 

• Work closely with the Research Specialist and UNICEF country offices to continue engaging with key national 
stakeholders and decision makers in child (online) protection. Update existing stakeholder engagement plans 
for each participating country of the Disrupting Harm project with key moments and strategies to build and 
maintain buy in around the project and its recommendations and build stakeholder maps for the new 
research project.  

• Coordinate with communications focal points at UNICEF Innocenti and project partners to develop and 
implement a communications and advocacy strategy for both Disrupting Harm and the new major research 
project, to ensure that messaging around the projects is effective, streamlined, and adapted to the relevant 
audiences at country, regional, and global levels. 

• Act as focal point for Disrupting Harm report production and report launches and coordinate with vendors as 
needed. 

IV. Impact of results 
The Programme Specialist (Digital Research) will be a central part of the Digital Engagement and Protection team, 
supporting its flagship project Disrupting Harm and help coordinating the inception and implementation of the 
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Navigating Childhood in the Digital Age project. With an expanding area of work and increasing demand for high-
quality evidence on the impact of digital transformation on children’s lives, it is crucial to integrate a role within 
the team that is responsible for managing project scope, timeline, budgets, and monitoring.  
 
Having a dedicated Programme Specialist (Digital Research) with strong organizational and time management 
skills is important to ensuring timely delivery of outputs, maintaining the high quality of work produced by the 
team thus far, and producing research that is more likely to influence key stakeholders and decision makers. The 
impact of this work will directly and positively impact on the reputation of UNICEF Innocenti as an institution that 
delivers high-quality and actionable evidence and insights for children.  
 

V. Competencies and level of proficiency required 
 
Core values  
• Care  
• Respect  
• Integrity  
• Trust 
• Accountability 
• Sustainability 

 
Core competencies (For staff without supervisory responsibilities)  
• Demonstrates Self Awareness and Ethical Awareness (1) 
• Works Collaboratively with others (1) 
• Builds and Maintains Partnerships (1) 
• Innovates and Embraces Change (1) 
• Thinks and Acts Strategically (1) 
• Drive to achieve impactful results (1) 
• Manages ambiguity and complexity (1) 
•  

VI. Recruitment qualifications 
Education • Advanced university degree in social sciences 

Experience • A minimum of seven years of progressively responsible professional work 
experience at international level as a project assistant or project 
manager.  

• PRINCE2 certification (or equivalent) in project management required. 
• Experience working as project manager with responsibilities for budget 

monitoring, planning and partner coordination on complex, multi-
partner, multi-country research projects is required.   

• Experience coordinating research projects on child online protection is 
required. 

• Experience working with SAP software used by UNICEF (VISION) is 
required. 

• Extensive experience working with a range of project management tools, 
including Microsoft Project is required. 

• Experience collaborating and coordinating with stakeholders across 
sectors (UN offices, policy makers, government ministries, law 
enforcement, CSOs, academia) is required. 

• Experience working on projects implemented in low- and middle-income 
countries desirable. 

• Demonstrated ability to work in a multicultural environment; experience 
working in the United Nations or one of the partner organizations of 
Disrupting Harm would constitute a strong asset. 
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Language requirements Fluency in English is required. Knowledge of another official UN language (Arabic, 
Chinese, French, Russian or Spanish) and Italian is a strong asset. 
 

Competencies • Knowledge of project management best practices. 
• Extensive experience of budget monitoring, including through Excel, InSight 

and SAP software (e.g., VISION) 
• Strong understanding of the planning and monitoring steps required to 

successfully complete multi-method, multi-year research. 
• Strong organizational and time management skills. 
• Excellent writing and verbal communication skills. 
• Commitment to achieving high standards for quality of work.  
• Good leadership and management skills. 
• Innovative thinker and problem solver. 
• Ability to work well as part of a team and in a multi-cultural environment. 
• Commitment to UNICEF’s core values of care, respect, integrity, transparency 

and accountability. 

 


