
 

 

 
 
 

SPECIFIC JOB PROFILE 
 

 
 
I. Post Information 

 
 
POST NUMBER: Programme Specialist 
POST/CASE NUMBER OF SUPERVISOR: 
Programe Specialist # 123887 
REASON FOR CLASSIFICATION: Revised 
Responsibilities 
REGION/DIVISION: SAR 
COUNTRY: Afghanistan 
DUTY STATION: Kabul, Afghanistan 
OFFICE: Country Office 
SECTION: PSEA 
UNIT: Representative Office  

 
CATEGORY: IP P3 
PROPOSED LEVEL: Level 3, P3 
JOB TITLE: Programme Specialist 
(Safeguarding/PSEA) – P3 
Functional Code: 
ICSC CCOG Code: 
 

 

 
II. Strategic Office Context and Purpose for the job 
 

 
The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in 
everything the organization does — in programs, in advocacy and in operations. The equity 
strategy, emphasizing the most disadvantaged and excluded children and families, translates 
this commitment to children’s rights into action. For UNICEF, equity means that all children have 
an opportunity to survive, develop and reach their full potential, without discrimination, bias or 
favoritism. To the degree that any child has an unequal chance in life — in its social, political, 
economic, civic and cultural dimensions — her or his rights are violated. There is growing 
evidence that investing in the health, education and protection of a society’s most disadvantaged 
citizens — addressing inequity — not only will give all children the opportunity to fulfill their 
potential but also will lead to sustained growth and stability of countries. This is why the focus 
on equity is so vital. It accelerates progress towards realizing the human rights of all children, 
which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the 
Child, while also supporting the equitable development of nations. 
 
Strategic office context  :  
 
UNICEF is committed to Safeguarding, including Protection from Sexual Exploitation and Abuse 
(PSEA) as a core organizational priority, ensuring that all individuals are protected from harm 
arising from their interaction with UNICEF programmes, personnel, and partners. Safeguarding 
encompasses prevention and response to all forms of harm, including but not limited to sexual 
exploitation and abuse (SEA), sexual harassment, violence, neglect, exploitation and unsafe 
practices.  
In Afghanistan, the complex humanitarian context—characterized by high vulnerability, 
dependency on assistance, access constraints, and reliance on implementing partners and 
contractors/vendors to deliver essential services to the vulnerable group of people—elevates 
Safeguarding/PSEA risks across all programme sectors and operations. Further intensified 
restriction against girls and women linked with security concerns largely impacted women’s 
rights to access to fundamental service and job opportunities as well as worsened economic has 



further increased an already existent  risk of SEA, SH and other safeguarding concerns. These 
risks affect children, women, communities, and frontline workers and require system-wide 
prevention, mitigation, and response measures embedded across programmes, partnerships, 
and operations.  
 
ACO constantly receive SEA/SH and Safeguardig incidents alerts, which requires quite intensive 
response, including record, reporting, response to survivors, follow up on verification and 
investigation process with UNICEF HQ OIAI, implementing partners, other UN agencies and 3rd 
party HR company. With ACO’s donor agreement, reporting/update process is a part of donor 
compliance. It is imperative that Afghanistan country has an extensive capacity to attend these 
requirement in handling SEA cases.  
 
At the same time, the cultural and intensified restriction with fear of victimization, accusation and 
retaliation, continuously remains as barrier for the beneficiaries and affected populations, and 
frontline workers to be able to report incidents of SEA/SH and Safeguarding issues. It is essential 
to continuously strengthen the capacity of UNICEF, partners, contractors and suppliers to 
prevent, report and respond appropriately to SEA. 
 
Further, due to the UNICEF’s mandate and coverage to deliver essential services for children 
and culnerable communities, ACO has huge volume of intervention of various programme, 
including Education, Health, Nutrition, Polio, WASH, Child Protection, Emergency Cash Transfer 
etc. PSEA, as core princoples for humanitarian intervention, has to be integrated into all the 
programme. Making sure the programme documents and activities in practice have PSEA 
consideration and negotiation and awareness raising towards donors are essential.  
 
UNICEF Afghanistan Country Office (ACO) is committed to strengthening a culture of 
Safeguarding, ensuring that: 

• Office wided Accountability Framework is put in place – with clear role and responsibility 
and regularly monitored PSEA/Safeguarding Action Plan;  

• Risks of harm are proactively identified and mitigated; 

• Communities have safe, accessible, and trusted reporting mechanisms; 

• Safeguarding concerns and incidents are promptly reported and addressed using a 
survivor-centred approach linked with smooth connection/referral to qualified Gender-
Based Violence (GBV) services and appropriate and impartial verification and 
investigation;  

• Safeguarding is integrated across all programmes, partnerships, and operational 
systems. 

 
Purpose for the job: 
 
The Programme Specialist (Safeguardinbg/PSEA) will be based in Kabul and provide technical 
and strategic support to strengthen UNICEF Afghanistan’s Safeguarding system across 
programmes and operations under supervision of International Programme Specialist (PSEA) 
P4. The role supports the prevention, risk mitigation, reporting, and response to all Safeguarding 
concerns and incidents, including but not limited to PSEA, and ensures alignment with UNICEF’s 
Safeguarding Policy and inter-agency standards. 

The incumbent will: 

i. Lead the implementation of a comprehensive Safeguarding/PSEA approach and action 
plan across office;  

ii. Strengthening Safeguarding/PSEA capacity, culture, and accountability mechanism 
within UNICEF and partners;   

iii. Support safe programme design and delivery, ensuring risks of harm are identified and 
managed; 

iv. Strengthen internal and exterbal safe reporting mechanism to assure confidential and 
accessible channel for staff and beneficiaries; 



v. Ensure timely, confidential and survivor-centered response to PSEA/SH and 
Safeguarding concerns including  survivor assistance as well as verification/investigative 
process. 

 
 

 
III. Key functions, accountabilities and related duties/tasks: 
 

 

1) Strengthening Safeguarding Systems through Implementation of Afghanistan 
Country Office Safeguarding/PSEA Action Plan 

• Strengthen existing internal reporting mechanisms and case handling capacity to 
support UNICEF Afghanistan in strengthening its Safegaurding risk mitigation and 
complaints handling mechanism in line with UNICEF and international principles and 
guidelines; 

• Promote Safeguarding as an integral part of programme and operational excellence 
ensuring the Safeguarding/PSEA global guideline and principles are reflected to ACO 
guideline; 

• Ensure Safeguarding principles such as “do no harm,” non-discrimination, and best 
interests of the child are consistently applied.  

• Strengthen internal systems, including complaints and feedback mechanisms, to ensure 
accessibility, safety, and confidentiality. 

2) Prevention and Risk Mitigation 

• Lead Safeguarding including PSEA risk assessments and mitigation planning across 
programmes and operations. 

• Ensure Safeguarding risks are identified and addressed in programme design, 
partnerships, supply chains, and field implementation; 

• Promote safe programming approaches, especially in high-risk humanitarian contexts; 

• Ensure adherence to expected Safeguarding practices, including professional 
boundaries, ethical conduct, and safe data handling. 

3) Assure Appropriate Reporting and response of Safeguarding allegations 

• Ensure all Safeguarding concerns and incidents are promptly reported, recorded, and 
managed in line with UNICEF procedures.  

• Coordinate and support survivor-centred response, including referrals and assistance.  

• Liaise with OIAI and relevant stakeholders on case management and follow-up.  

• Ensure protection from retaliation for individuals reporting Safeguarding concerns.  

• Strengthen systems for community-based reporting and awareness 

• Technically support and follow up on IP’s response to SEA network, collaboratively work 
with OIAI and LTA company to ensure appropriate verification/investigation to be 
facilitated.  

4) Capacity Building and Awareness  

• Update ACO with globally up-to-date Safeguarding/PSEA principles and apply it to 
training materials and messages;  

• Develop various training and awareness raising session materials in local language;  

• Develop strategic training plan (training missions, cascading, training for most at-rik 
geographical target) for ACO;  



• Deliver mandatory training for all staff of UNICEF, Implementing Partners as well as 
contractors  

• Collaboratively facilitate capacity building of Community Feedback Mechanism 
(CFM)/Grievance Redress Mechanism (GRM) able to handle the case properly;  

• Promote continuous learning and behavior change towards a Safeguarding culture 

5) Assure the PSEA Capacity for Implementing Partners through PSEA Capacity 
Assessment and PSEA Capacity Building  

• Conduct assessments and technically support Implementing Partners to build 
organizational PSEA capacity inline with mandatory PSEA assessment using UN 
Common Tool and UNPP;  

• Supporting IP to have Safeguarding and PSEA policies and structures in place, aligned 
with international standards and UNICEF systems;  

• Monitor partners compliance and technically support partners to appropriately respond 
to SEA case when their staff/personnel is involved, including reporting obligation, 
protection measure for survivors; facilitation of survivor assistance as well as 
investigative process; 

6) Safeguarding in Partnerships and Programme Integration 

• Ensure Safeguarding is systematically integrated into 1) Programme design, 
implementation, and monitoring; 2) Partnership agreements and due diligence: 3) Donor 
proposals and reporting 

• Support partners to: 1) Establish Safeguarding policies and systems; 2) Undertake risk 
assessments and mitigation plans; 3) Comply with UNICEF Safeguarding standards 

• Monitor partner compliance and provide technical support for improvement. 

7) Inter-Agency Coordination and Advocacy 

• Represent UNICEF in inter-agency Safeguarding/PSEA forums, in particular, 
Afghanistan Inter-Agency PSEA Network.  

• Contribute to joint initiatives, standards, and capacity-building efforts.  

• Advocate for harm prevention and Safeguarding integration across the humanitarian 
system 

• Coordinate with the Network on case handling, referral or any other coorination 

 
 

 

 
IV. Impact of Results  

 
Effective implementation of this role will: 

• Strengthen UNICEF’s ability to prevent and mitigate risks of harm, including SEA/SH 
and Child Safeguarding issues across all activities; 

• Ensure safe, accountable, and rights-based programming; 

• Improve community trust and accessibility of reporting mechanisms; 

• Enable timely, appropriate, and survivor-centred response to Safeguarding concerns; 

• Contribute to a strong organizational Safeguarding culture that protects children and 
vulnerable populations. 

 

 

 



V. UNICEF values and competency Required (based on the updated Framework) 
 
 

 
i) Core Values  
 

• Care  

• Respect 

• Integrity 

• Trust 

• Accountability 

• Sustainability 
 

ii) Core Competencies for Staff without Supervisory Responsibilities 
 

• Demonstrates Self Awareness and Ethical Awareness (1) 

• Works Collaboratively with Others (1) 

• Builds and Maintains Partnerships (1) 

• Innovates and Embraces Change (1) 

• Thinks and Acts Strategically (1) 

• Drives to Achieve Impactful Results (1) 

• Manages Ambiguity and Complexity (1) 
 

 

 
 
 
 
 

 
VI. Recruitment Qualifications 

 
 
Education: 

An advanced university degree in one of the following fields is 
required: international development, human rights, 
psychology, sociology, international law, or another relevant 
social science field. 

 
Experience: 

A minimum of 5 years of professional experience in design, 
implementation and management of Safeguarding including 
PSEA preferably with the UN and/or international NGO.  
Experience working in humanitarian contexts is required. 
Familiarity with the latest development in Safeguarding Policy 
and Practice, PSEA, inter-agency PSEA responses and 
humanitarian cluster system is adavatage. Expertise in 
investigation, Child Safegurding, survivor centered and GBV 
case management, Implementing partners 
management/HACT and Human Resources as well as 
familialty with Afghanistan and the region is advantage. 
Familiality in Gender issues in the region is an advantage.  
 
Excellent communication and team work skills is required. 
Proven ability to work independently under difficult and 
stressful conditions is required.  
Excellent facilitation, training, networking and advocacy skills. 
Demonstrated ability to work in a multicultural environment and 
establish harmonious and effective working relationships, both 
within and outside the organization. 



 
Language Requirements: 

 
Fluency in English is required.  Knowledge of another official 
UN language or local language of the duty station is 
considered as an asset. 

 

 
VII. Signatures- Job Description Certification 
  

Title: Programme Specialist (PSEA)     Signature                                         Date 
 
 

Title: Representative                             Signature                                         Date 
 
 

 
 


