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Terms of Reference

SOCIAL POLICY OFFICER (Financial inclusion & livelihoods), NO-B
Temporary Appointment (364 days), Khartoum

Summary

Title Social Policy Officer (Financial inclusion & livelihoods)

Purpose The position aims to strengthen financial inclusion and livelihoods within UNICEF-
supported social protection programmes to enhance women’s economic resilience, access
to financial services, and sustainable wellbeing outcomes.

Post Category NOB

Duty Station Khartoum (National Level)

Contract type TA

Duration 364 days

Reporting to Social Policy Specialist

Funding Source SC240833

Expected Start Date July 15 2026

Background and Strategic Context

UNICEF’s Social Policy Section supports governments to design, implement, and strengthen equitable, shock-responsive,
and child-sensitive social protection systems, including cash transfer programmes, public finance for children (PF4C),
social registries, and complementary services that address multidimensional child poverty and vulnerability.

Within this mandate, the Social Policy Section plays a central role in linking income support with human capital
outcomes, particularly for women, children, and adolescents, through integrated approaches that combine cash
transfers with financial inclusion, livelihood pathways, access to basic services, and social behaviour change
interventions. These approaches are critical in fragile and humanitarian contexts where economic shocks, displacement,
and conflict disproportionately affect women’s economic agency and household resilience.

The Social Policy Officer (Financial Inclusion and Livelihoods) will contribute to UNICEF's strategic objectives by
strengthening the financial inclusion and economic resilience components of social protection programmes, including
MCCT+, HCT, and other social protection-based interventions. The role will focus on promoting safe, inclusive, and
gender-responsive access to financial services, linking beneficiaries to appropriate livelihood and income-generation
opportunities, and supporting government and partner systems to sustain impacts beyond cash assistance.

The position will work closely with government counterparts, financial service providers, implementing partners, and

internal UNICEF sections (Programme, CIU, Supply, Finance, Child Protection, SBC, Health, and Nutrition) to ensure
coherent, well-coordinated, and risk-informed delivery.

Summary of Key Functions and Accountabilities

Under the supervision of Social Policy Specialist, the Social Policy Officer (Financial Inclusion and Livelihoods) will:
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1.

Programme Design and Implementation
o Support the design and implementation of financial inclusion and livelihood components within social
protection and cash transfer programmes, ensuring alignment with UNICEF’'s Social Protection
Framework, PFAC approach, and national policies.
o Contribute to the integration of financial literacy, savings, and responsible financial behaviours within
MCCT+, HCT, and related programmes.
Financial Inclusion and Payment Systems
o Support the assessment, selection, and monitoring of financial service providers (FSPs), including banks,
mobile money operators, and digital payment platforms, with a focus on accessibility, consumer
protection, and gender sensitivity.
o Promote safe and inclusive access to accounts, digital IDs, and payment mechanisms for women and
vulnerable populations, in coordination with CIU, Supply, and Finance teams.
Livelihoods and Economic Linkages
o Support the identification and facilitation of appropriate livelihood pathways and economic linkages for
beneficiaries, including referrals to skills development, income-generation initiatives, and
complementary government or partner programmes.
o Coordinate with partners and line ministries to strengthen linkages between cash assistance and longer-
term economic resilience interventions.
Risk Management and Safeguarding
o Integrate financial inclusion and livelihood activities with GBV risk mitigation, PSEA, child safeguarding,
and social and environmental standards, ensuring alignment with UNICEF and donor requirements.
o Support the strengthening of grievance redress mechanisms (GRM) related to payments, financial
services, and partner conduct.
Monitoring, Analysis, and Reporting
o Contribute to monitoring frameworks, PDMs, and analytical work related to financial inclusion and
livelihood outcomes, including gender- and age-disaggregated analysis.
o Support donor reporting, lessons learned documentation, and knowledge products related to financial
inclusion and economic resilience within social protection programmes.
Coordination and Capacity Building
o Support coordination with government counterparts, implementing partners, and financial service
providers to strengthen national capacity for inclusive social protection delivery.
o Contribute to capacity-building efforts for partners, community structures, and field teams on financial
inclusion, livelihoods, and responsible cash delivery.

Minimum Qualifications and Competencies:

Education:

A bachelor’s degree) in Social Policy, Economics, Development Studies, Public Policy, Finance, Social
Protection, or a related field.

Experience:

A minimum of 2 years of progressively responsible professional experience in social protection, financial
inclusion, livelihoods, cash transfer programming, or related areas.

Demonstrated experience working with cash-based interventions, digital payments, or financial service
providers, preferably in humanitarian or fragile contexts.

Experience working with government institutions, NGOs, or international organizations is required; prior
UNICEF or UN system experience is an asset.
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Language Requirements:
e Fluency in both Arabic and English is required.

Skills:
e Strong analytical and writing skills, with experience contributing to reports, programme documents, and donor
deliverables.
e Good understanding of gender-responsive programming and GBV risk mitigation in cash and livelihood
interventions.
e Ability to coordinate across multiple stakeholders and work effectively in multidisciplinary teams.
e Familiarity with digital financial services, financial literacy approaches, and inclusive payment systems is an

advantage.
Core Values:
e Care
e Respect
e Integrity
e Trust
e Accountability
e Sustainability

Core Competencies (For Staff with Supervisory Responsibilities) *

e Nurtures, Leads and Manages People (1)

e Demonstrates Self Awareness and Ethical Awareness (2)
e Works Collaboratively with others (2)

e Builds and Maintains Partnerships (2)

e Innovates and Embraces Change (2)

e Thinks and Acts Strategically (2)

e Drive to achieve impactful results (2)

e Manages ambiguity and complexity (2)

or
Core Competencies (For Staff without Supervisory Responsibilities) *

e Demonstrates Self Awareness and Ethical Awareness (1)
e Works Collaboratively with others (1)

e Builds and Maintains Partnerships (1)

e Innovates and Embraces Change (1)

e Thinks and Acts Strategically (1)

e Drive to achieve impactful results (1)

e Manages ambiguity and complexity (1)

*The 7 core competencies are applicable to all employees. However, the competency Nurtures, Leads and Managers
people is only applicable to staff who supervise others.

Child Safeguarding checklist

Role Indicators

YES | NO
Elevated 1. Have more than 5 hours of direct interpersonal contact with children, or Is this No
risk role work in their immediate physical proximity, with limited supervision by a more position
senior member of personnel. This is a “direct contact role”; considered

as "elevated
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2. Spend more than 5 hours manipulating or transmitting personally identifiable | risk role"

information of children, with limited supervision by a member of more senior from a child
personnel. This is a “child data role”; safeguarding
3. Have one of the following roles, because they are expected to have a perspective?

specialized role in managing child safeguarding (a “safeguarding response
role”): a. Representative; b. Deputy Representative; c. Chief of Field Office; d.
The most senior Child Protection role in the office; e. Any focal point that the
office designated for Child Safeguarding; or f. Investigator, Office of Internal
Audit and Investigations.

4. Be engaged in activities that are assessed to involve elevated child
safeguarding risks (an “assessed risk role”) because: a. The incumbent will
engage with particularly vulnerable children; or b. Measures to manage other

safeguarding risks are considered unlikely to be effective.

If this is an “elevated risk role” please indicate the following information:
Role Indicators ‘
YES NO
1) Direct contact | (“Direct” means contact that is Is the position a direct contact role? If No Number of
role either face-to-face, or by remote yes, please indicate the number of hours/months:
communicate, but it does not hrs/months of direct interpersonal
include communication that is contact with children, or work in their
moderated and relayed by another immediate physical proximity, with
person.) limited supervision by a more senior
member of personnel.
2)Child data role | Spend more than 5 hours Is the position a child data role? If yes, No Number of
manipulating or transmitting please indicate the number of hours/months:
personally identifiable information hrs/mnths of manipulating or
of children, with limited supervision | transmitting personal-identifiable info
by a member of more senior of children (names, national ID, location
personnel. data, photos):
3)Safeguarding (Representative; Deputy Is the position a safeguarding role? No Number of
response role representative; Chief of Field Office; hours/months:
the most senior Child Protection
role in the office; any focal point
that the office designated for Child
Safeguarding; Investigator (Office of
Internal Audit and Investigations)
4)Assessed risk Be engaged in activities that are Is the position an assessed risk role? No Number of
role assessed to involve elevated child hours/months:
safeguarding risks (an “assessed risk
role”) because:
a. The incumbent will engage with
particularly vulnerable children; or
b. Measures to manage other
safeguarding risks are considered
unlikely to be effective.




