
 

  
GENERIC JOB PROFILE 

 
 
I. Post Information 
 
 
Job Title: Child Protection Specialist-MHPSS 
Supervisor Title/ Level: Child Protection 
Specialist 
Organizational Unit: Child Protection 
Post Location: Caracas, Venezuela 

 
Job Level: Level 3 
Job Profile No.:  
CCOG Code: 1L04 
Functional Code: CHI 
Job Classification Level: Level 3 
 

 
 
II. Organizational Context and Purpose for the job 
 
 
On 24 June, two powerful earthquakes of magnitude Mw 7.2 and Mw 7.5 struck Venezuela, 
marking the most significant seismic event in over a century. The epicenter, located near Yamari 
in Yaracuy State, triggered widespread destruction across La Guaira, Caracas, Carabobo, Falcón, 
Miranda and surrounding areas. The two main shocks occurred approximately 30 seconds apart, 
exacerbating structural damage and contributing to heightened disruption across already 
densely populated and infrastructure-constrained urban centers.  
 
The earthquake has left many children and caregivers in need of humanitarian assistance and 
have significantly exacerbated acute vulnerabilities facing women and children. Since the onset 
of the emergency, UNICEF has been actively engaged in coordination with national, regional, 
and local authorities, as well as United Nations agencies and humanitarian partners, to support 
a coherent and timely response to the earthquakes of 24 June.  
 
The magnitude of the crisis demands specialized technical leadership to: 
 

 Design, implement and follow up the services of Mental Health and Psychosocial 
Support (MHPSS) for children and families aligned with national authorities 

 Define referral mechanism for children’s victims, including victims of different types of 
violence, including gender-based violence 

 Support the coordination with other organizations supporting services of MHPSS in the 
field to avoid duplication and improve the response. 



This temporary assignment will ensure that MHPSS principles and approaches inform the full 
humanitarian response cycle from immediate life-saving communication to early recovery and 
system resilience building. 
 
PURPOSE 
 
UNICEF’s Child Protection Section will coordinate a multi-sectoral contribution to the mental 
health and psychosocial response to the earthquake. This will be done under overall 
government leadership and through existing partnerships (wherever possible) to assist long-
term sustainability of MHPSS infrastructure. Under the Supervision of Child Protection Specialist, 
the Mental Health and Psychosocial Support Specialist will support the design and 
implementation of a psychosocial programme and support to displaced and affected children. 
 
The MHPSS Specialist will provide technical leadership and coordination support for the design, 
implementation, and monitoring of MHPSS interventions in response to Venezuelan Earthquake. 
The role will ensure that community engagement, accountability, and behaviorally informed 
approaches are embedded across sectors and aligned with UNICEF’s Core Commitments for 
Children (CCCs). 
 
 
 
III. Key function, accountabilities and related duties/tasks  
 
 
 

1. Strategic and Technical Support 
 

 Develop and support a strategy for the MHPSS intervention in close coordination with 
National Authorities promoting an alignment with public policies and the national 
humanitarian response. 

 Lead the integration of MHPSS services in UNICEF response in Venezuela response 
aligned with National Strategy. 

 Provide technical guidance for the design and rollout MHPSS services for children and 
families supported by an evidence-based approach. 

 Provide an analysis of gaps and challenges at the end of the surge period to improve the 
response and the MHPSS services in the field 

 Explore and propose different options for the implementation of MHPSS in the field 
(virtual/face to face/IA alternatives) centered in Children. 

 Design and implementation of effective psychosocial support MHPSS processes for 
professionals in the field requires a multifaceted, stepped-care approach throughout 
peer-led support systems, and organizational policy shifts to actively mitigate burnout, 



trauma, and the cumulative impact of chronic stress. 

 Advise on integration of MHPSS in systemic reconstruction efforts  

2. Coordination and Partnerships 
 Participate actively in all the spaces of coordination implemented in the Venezuelan 

response, directly related with MHPSS services for children. 

 Strengthening coordination among youth networks, community-based organizations, 
and faith leaders to promote MHPPS services 

3. Capacity Strengthening and Field Support 
 Support process to collect data related of MHPSS needs for the Venezuelan response, 

including feedback from children and family’s beneficiaries of the services, to provide 
feedback for improvement. 

 Support the identification of a roadmap to build the capacity of government and partner 
staff for MHPSS appropriation  

 Support field missions, partner supervision, and monitoring of MHPSS interventions at 
community and national level. 

4. Documentation and Knowledge Management 
 Document good practices, lessons learned, and case studies for internal and external 

dissemination. 

 Contribute to situation reports, donor updates, and knowledge products that highlight 
MHPSS contributions to humanitarian outcomes. 

 
 
 
IV. Impact of Results  
 
Children and families impacted directly and indirectly by the earthquake receive appropriate 
mental health and psychosocial support following the earthquakes and MHPSS principles and 
approaches inform the full humanitarian response cycle from immediate life-saving 
communication to early recovery and system resilience building. 
 
 
V. UNICEF values and competency Required (based on the updated Framework) 
 



 
i) Core Values  
 

 Care  
 Respect 
 Integrity 
 Trust 
 Accountability 
 Sustainability 

 
ii) Core Competencies  
 

 Demonstrates Self Awareness and Ethical Awareness (1) 
 Works Collaboratively with others (1) 
 Builds and Maintains Partnerships (1) 
 Innovates and Embraces Change (1) 
 Thinks and Acts Strategically (1) 
 Drive to achieve impactful results (1) 
 Manages ambiguity and complexity (1) 

 
*The 7 core competencies are applicable to all employees. However, the competency Nurtures, 
Leads and Manages people is only applicable to staff who supervise others. 

 
 
 
VI. Recruitment Qualifications 
 
 
Education: 

An advanced university degree (Master’s or equivalent) in 
social and behavioural sciences, sociology, anthropology, 
psychology, communication, public health, or another related 
field is required. 

*A first University Degree in a relevant field combined with 2 
additional years of professional experience may be accepted in 
lieu of an Advanced University Degree. 

 
Experience: 

 
1. A minimum 5 years of professional experience in child 

protection, community based MHPSS interventions, 
community engagement, with at least 3 years in 
humanitarian or emergency contexts. 

2. Proven experience supporting emergency 
preparedness and response in contexts affected by 
natural hazards or/and complex crises. 

3. Demonstrated experience implementing MHPSS at 
community level, behavioural insights, community 



engagement, and participatory communication. 

4. Experience working with both Government and civil 
society partners.  

5. Experience in both development and humanitarian 
contexts is an added advantage. 

Skills: 

 Strong analytical, coordination, and communication 
skills. 

 Experience in managing inter-agency coordination 
processes and supporting cross-sectoral teams. 

 Ability to design and implement behaviourally 
informed interventions in dynamic and high-pressure 
environments. 

 Proven capacity in data-driven decision-making, social 
listening, and community feedback systems. 

 
 
Language Requirements: 

 
Fluency in Spanish is required. Fluency/Proficiency in English is 
required. Knowledge of another official UN language (Arabic, 
Chinese, French, Russian) or a local language is desirable. 
 

 
 
 
 
 
 
 
 
 
 


