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TERMS OF REFERENCE
National MHPSS Consultant

CONTRACT MODALITY Individual Consultancy
DUTY STATION Kyiv, Ukraine
DURATION OF CONTRACT 8 Months

Purpose of Assignment

Mental Health and Psychosocial Support (MHPSS) has emerged as one of the most pressing and cross-cutting
priorities for UNICEF Ukraine, reflecting both the scale of the psychological toll of the ongoing war on children,
adolescents and caregivers, and the strong policy commitment of the Government of Ukraine to embed mental health
and resilience services at the heart of its recovery agenda. Against this backdrop, MHPSS is no longer treated as a
stand-alone vertical intervention but as an office-wide, multisectoral priority integrated across UNICEF's humanitarian,
recovery and resilience programming.

Within this integrated architecture, Child Protection holds a central role in providing technical and normative
guidance, specialized programming and coordination. MHPSS is woven through the Better Care portfolio particularly
community-based services and trauma-informed care and constitutes a core pillar of the Humanitarian Action for
Children (HAC) response, as well as of UNICEF's cross-cutting commitment to resilience services, which the
Government of Ukraine has recently elevated as a national priority. Complementary MHPSS interventions are
simultaneously delivered through Health, Social and Behaviour Change (SBC), Adolescent Development and
Participation (ADAP) and Education, ensuring that children, families and communities are reached through the
multiple entry points where they seek support.

A defining feature of the current operating environment is the institutionalization of MHPSS within the national
resilience architecture. MHPSS is now recognized as part of the government standard of resilience services
implemented by the Ministry of Social Policy, Family and Unity (MoSPFU) through the network of Resilience Centres,
and is further reinforced by the MHPSS Coordination Cell (MHPSSCC) under the First Lady's initiative, where UNICEF
provides technical accompaniment to the process. This convergence of humanitarian, development and government-
led efforts opens an unprecedented opportunity to consolidate quality, coherence and sustainability of MHPSS
services nationwide but it also increases the technical demands placed on UNICEF's coordination, quality assurance
and capacity transfer functions.

The scope, cross-sectoral nature and technical depth of this agenda exceed what can be delivered through existing
staff roles and capacities alone. To safeguard technical coherence, ensure the effective operationalization of
interventions, and protect the integrity of evidence-based approaches such as the EASE programme, UNICEF requires
dedicated, time-bound expertise from a specialized national MHPSS consultant. The consultant will bring an advanced
technical background and an in-depth understanding of the national MHPSS landscape in Ukraine, including familiarity
with key actors, normative frameworks, service delivery models and training curricula already in use across the
country.

Working across sections, field offices, government counterparts and implementing partners, the consultant will
provide independent technical accompaniment, coordination support, quality assurance and capacity transfer — with
a particular focus on UNICEF's support to the MHPSS components of the Government-led resilience centres and
resilience services. Through structured mentoring of partners, technical review of interventions and the consolidation
of learning from field implementation, the assignment will contribute to the institutionalization of multisectoral,
trauma-informed MHPSS approaches in Ukraine. Throughout, the emphasis remains on strengthening national
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ownership and ensuring that technical capacities are progressively and sustainably transferred to government
institutions and civil society partners, so that quality MHPSS services continue to expand and endure beyond the
current response.

Scope of Work

The consultant will provide technical support to the UNICEF Ukraine Country Office across five interrelated areas

of work, in line with the Better Care agenda and the Child Protection humanitarian response.

1. National MHPSS coordination and government engagement
¢ Support UNICEF's engagement with national MHPSS coordination mechanisms, including the Mental Health
Coordination Center under the Cabinet of Ministers, MoSPFU and the National Social Service (NSS), as well as
with UN partners (EASE) and international implementing partners (Ulm University).
¢ Provide technical inputs to standards, SOPs, M&E frameworks, training programmes, guidelines and
methodological recommendations developed with MHPSSCC, MoSPFU and NSS, ensuring alignment with
Government-led strategies and UNICEF commitments on community-based MHPSS.
¢ Conduct technical reviews of monitoring reports, assessment tools and quality-assurance documents.

2. Technical guidance and operational support to UNICEF sections and field offices
¢ Serve as technical focal point for field officers working with implementing partners, including review of
Programme Documents, quality assurance of MHPSS interventions, support to EASE implementation and
partner capacity strengthening.
¢ Provide dedicated technical guidance to MHPSS programming in resilience centres and to trauma-informed
approaches under the Better Care agenda.
* Support development and implementation of SOPs on MHPSS, trauma-informed care (Ulm University) and
crisis counselling.
¢ Design, deliver and follow up on tailored capacity-strengthening activities — training, mentoring, peer
learning and post-training technical support.
¢ Contribute inputs to SitReps, donor reports and concept notes, with a focus on cross-cutting issues.

3. Programme development, planning and monitoring
¢ Support the establishment of monitoring benchmarks and performance indicators to strengthen
accountability and programme coherence.
¢ Conduct evidence-based analysis of qualitative and quantitative data, including pre- and post-assessments,
to inform programme adjustments, learning and reporting.

4. Networking, partnership building and multisectoral collaboration
¢ Build and sustain effective working relationships with sub-national and local government counterparts, UN
agencies, CSOs and universities to strengthen capacity, promote knowledge exchange and reinforce
multisectoral collaboration.
¢ Support alignment of institutional efforts and promote co-owned, context-responsive MHPSS delivery
models across sectors.

Work Assignments Overview Deliverables/Outputs Delivery deadline to
complete the deliverable

Programme-Level Technical Support One consolidated report on programme-level 30 July 2026
to Government, NGO and University technical support

partnerships
3 trips 3 days each to Kharkiv, Dnipro, Odessa

SOPs for resilience centres and Technical review and guidance on at least 5 16 July
trauma-informed approaches technical documents 2026
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Manualized Programmes and Roll-out of 1 manualized MHPSS programme for 16 August
Implementation Component IPs 2026

2 trips 3 days each to Lviv

Needs assessments, monitoring, National-level analytical exercises and 3-5 28 September
quality assurance and evidence- partner or field-level assessment processes 2026

informed learning
3 trips 3days each to Kharkiv, Dnipro, Odessa

Capacity building and technical 10 technical consultations to field offices 25 January
support to field offices programs; at least 10 MHPSS capacity-building 2027
activities

5 trips 3 days each to Kharkiv, Odesa, Mykolaiv,
Lviv, Dnipro

Strategic Report on MHPSS One Report on MHPSS Systems Strengthening 25 January
Systems Strengthening: Progress, 2027
Analysis, and Sustainability -

Payment Schedule:

Payment will be made on submission and acceptance of deliverables. UNICEF reserves the right to withhold
payment in case the deliverables submitted are not up to the required standard or in case of delays in submitting
the deliverables on the part of the consultant.

Important Notes

e Individuals engaged under a consultancy or individual contract will not be considered “staff members”
under the Staff Regulations and Rules of the United Nations and UNICEF’s policies and procedures and will
not be entitled to benefits provided therein (such as leave entitlements and medical insurance coverage).
Their conditions of service will be governed by their contract and the General Conditions of Contracts for
the Services of Consultants and Individual Contractors. Consultants and individual contractors are
responsible for determining their tax liabilities and for the payment of any taxes and/or duties, in
accordance with local or other applicable laws.

e The selected candidate is solely responsible for ensuring that the health insurance (and visa if applicable)
required to perform the duties of the contract are valid for the entire period of the contract. Selected
candidates are subject to confirmation of fully-vaccinated status against SARS-CoV-2 (Covid-19) with a
World Health Organization (WHO)-endorsed vaccine, which must be met prior to taking up the assignment.
It does not apply to consultants who will work remotely and are not expected to work on or visit UNICEF
premises, programme delivery locations or directly interact with communities UNICEF works with, nor to
travel to perform functions for UNICEF for the duration of their consultancy contracts.

e UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for example,
accessible software, travel assistance for missions or personal attendants. We encourage you to disclose
your disability during your application in case you need reasonable accommodation during the selection
process and afterwards in your assignment.
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QUALIFICATIONS / SPECIALIZED KNOWLEDGE / EXPERIENCE/ COMPETENCIES
(CORE/TECHNICAL/FUNCTIONAL) / LANGUAGE SKILLS REQUIRED FOR THE ASSIGNMENT

Minimum Qualification required:

Education:
Masters degree in one of the following fields: psychology, social sciences, human rights, sociology,
international relations, international development, or other related disciplines.
Degree in psychology a strong advantage
Work Experience:
— A minimum of 2 years of professional experience in mental health and psychosocial support at national
or subnational level is required.
— Experience working in war-affected regions of Ukraine is an asset. Experience as a trainer in capacity
building and supervision support activities are an asset.
— Relevant experience in child protection or related areas, program/project development and
management in a UN system agency or organization is an asset.
— Experience in both humanitarian and development contexts is an added advantage.
— Knowledge of Ukrainian legislation on MHPSS is an asset.

Language Requirements:
— English — B2
— Ukrainian -C2

Knowledge/Expertise/Skills:

Strong analytical skills.

Effective communication abilities.

Support for program and project development and planning.
Networking and partnership building.

Fostering innovation, knowledge management, and capacity building.
Assessing the impact of results.

Desirables:
— Prior work experience with UNICEF or other UN agencies ia an asset



